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Message from the Chairman

Become an enterprise
with “great morality,
brand and taste”

In 2017, our company will celebrate its 50th anniversary. In Chinese philosophy, it is an age when
a person knows his purpose in life, his nature and talents given by God and his moral responsibilities
and obligations as a person. Simply put, by this age, a person should have learned their destiny
in life and attained the ability to resolve interpersonal issues. Being one of the most influential
corporations in Taiwan, our purpose in life is to convey the values of integrity and goodness
through our products, services, platform and culture. We look forward to working with kindred

spirits to create a prosperous society.

Our company grew steadily in 2016 and reached another peak for our business. We were recognized
by the Forbes Global 2000 ranking. We performed well in terms of operating revenue, net
income, total assets and market capitalization. This year again, we were recognized as one of the
Taiwan Top 20 International Brands (by Interbrand), and Top 10 of Most Popular Employers
among the New Generation (by Cheers career magazine). We were also placed in the top 5% of
TWSE -listed companies in the Corporate Governance Evaluation held by the Taiwan Stock

Exchange.

Notwithstanding this outstanding performance, we continuously look for the foundation for us

to grow sustainably. The answer is to be an enterprise with “morality, branding and taste” .

Messages from the
Chairman and CEO

Chairman

Morality is the basic rule for interaction among individuals. An enterprise, like a person, must operate
based on a noble character to achieve sustainable growth. Branding is about creating a unique and
lovable image for customers. Our products must satisfy the physical and mental needs of the
consumers. Furthermore, our products should lead the society towards a future with a better quality of
life. Only through our brand can we create value and stand out from others. We have a good taste

that conveys the peacefulness and elegance in our remarkable character and excellent brand.

Brilliance does not come from a remarkable feat, it originates from resolute, sustained, and good
working habits. We set various operating targets to help build a more prosperous and economic
environment. For consumers, we build food safety management system to safeguard food safety.
For employees, we treat them as family to ensure workplace safety and to maintain efficient
communication. For investors, we operate our business with integrity, reinforcing corporate
governance and enhancing information transparency. We manage our brands based on integrity
and convey the idea recognized by our consumers. We convey our character and brand through
our tastes and grow and prosper with society. The foundation for us to grow sustainably is being

an enterprise with  “morality, branding and taste” . That is also our commitment.

2016 Uni-President CSR Report |—_I_Q o
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Stable growth
for sustainability

Over 50 years of operations we have built a firm foundation for stable growth and we have
formed a clear picture in our mind for the future. Our future core focus is to safeguard our food

safety, to develop talent, and to manage our brands at the highest levels.

Commitment to food safety

Our mission is to safeguard food safety and control our food quality based through discipline
and preventive measures. Building a corporate culture where every employee understands
that "no food safety, no Uni-President," is the foundation of everything. On top of that, we
implement food safety management system, such as self-inspection in our production plants
and traceability management of suppliers. Our Food Safety Building, which has been under
construction for many years, began operations at the beginning of 2017 and will enhance our
food safety management. In addition, in 2016 we donated the Food Safety Fund, managed by
the Food and Drug Administration, Ministry of Health and Welfare. By supporting the Food
Safety Fund, we would like to raise food safety awareness among the general public in Taiwan, to

improve the food safety environment in Taiwan, and to protect consumer rights.

Talent development

Human resources affect the performance of an enterprise directly. The key strategy for an
enterprise to gain the competitive advantage is to recruit and develop outstanding talent. While
we are about to celebrate our 50th anniversary, we must find the right people to do the right

thing in the right way to ensure that our company remains dynamic and competitive. We have

Messages from the
Chairman and CEO

CEO

% % %

set up talent development programs and maintained good labor-management relationships for a
long time. We would like to lead our employees to have positive energy. We will continue to invest

in talent development to build a strong talent base to face future challenge.

Brand optimization

We endeavor to demonstrate the advantages of our brand and create a new experience with our
brand for customers. Through value-added marketing we offer our consumers various options to
choose from. We adjust our product portfolio in response to changing consumer lifestyles. We
provide more valuable options to our customers. For example, we have used environmentally-friendly
packaging materials and obtained carbon footprint certification of some products. We develop
comprehensive responses to diverse consumer needs and lead the trends of responsible

production and responsible consumption.

To grow and prosper with the society has been our long-term goal for many years. Our Taiwan
Millennium Health Foundation actively promotes health awareness and our Uni-President

Enterprises Corp. Welfare and Charity Foundation extends a helping hand to people in need.

Sustainability is a journey. The world changes faster than ever and uncertain factors continue to
increase. Facing these challenges, we have to know our position, understand the expectations and
needs of consumers, and engage actively with stakeholders to create greater value and a positive

societal impact.
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An Enterprise Built
on Integrity

1.Top 20 International Taiwanese
Brands of 2016

2.Named on Top 5% companies in
Corporate Governance Evaluation for
the consecutive third year.

3.Selected as the ' The Most Presti-
gious Benchmark Enterprise "
by Common Wealth Magazine

4.Consolidated net income reached NT$
23,675 million, a 9.6% growth
compared to the previous year

2016 Key Achievements @

A New Era for
Food Safety

1.The Center for Disease Control
bestowed the Excellence Award to
the laboratory of the QC Section of
the Food Safety Center in
YongKang Plant.

2.Won the 9th TCSA "Supply Chain
Management Awards"

3.Awarded the Gold Medal for the
Contest Group at the ICQCC held by
PQCRA

4Honored the Golden Tower
Award and the Silver Tower
Award at the 29th National United
Competition held by the Corporate
Synergy Development Center

5.Won the Gold Medal at the 39th
National Quality Control Conference
Announcement held by PQCRA

6.Honored the Excellence Award
at the 199th and 200th National
Quality Control Conference Announce-
ment held by PQCRA

7.Conducted onsite evaluations for
229 suppliers

8.Amount of additives has decreased
by 41% since 2014.

Preservation of
Environmental Values

1.Received the special honor of
“outstanding energy-saving

model”  from the Bureau of Energy,
Ministry of Economic Affairs

2.Initiated energy conservation projects
to reduce 4,915 tons of CO2e
emissions

3.The greenhouse gas emission is
2.86% lower than that of last year

4.The waste resources recycling
rate is 95.562%

Creating a Healthy
and Happy Workplace

1.Selected as the top-one enterprise in
commodities manufacturing indus-
tries from the ' Top 100 of Most
Popular Employers among the
New Generation” by Cheers
Magazine

2.Awarded the 'Sports Enterprise
Certification” by the Sports
Administration

3.99% of the employees are members
of UPEC Trade Union.

4.Average training hours per person is
33.6 hours, consecutively awarded
the gold medal for the Taiwan
Training Quality System
(TTQS)

5.Zero occupational injuries

2016 Key
Achievements

Creating a Healthy
and Happy Tomorrow

1.Honored the CSR Corporate Citizen
Award by the CommonWealth
Magazine

2.Expended remote community nutrition
program to 67 elementary schools in
and 2,400 students were
benefited from the program

3.The preventive medicine seminar was
held eight years in a row and a total
of 2,697 people participated in
the seminars

4.The number of users of Millennium i
Health is around 20 thousand and
more than 80 thousand records
are available

2016 Uni-President CSR Report =Q
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Sustainable Management

Sustainable Management Unit

In a globalized and technological business environment, we realize that a corporate body should
fulfill its social responsibilities. We shall therefore progressively fulfill our social responsibilities
within the Company in accordance with the directions and objectives specified within the
"Uni-President CSR Code of Practice”. We formed the CSR team in 2010. The strategy
development, performance tracking and report disclosure for CSR aspects shall be planned and
conducted by the Marketing Planning Office, which reports directly to the President's Office. The
Marketing Planning Office shall also engage in internal/external communications and
management. The related aspects are also reported to the President through business
coordination meetings, expanded monthly meetings and project meetings. During the meetings,
material aspects as determined by the group manager or the President shall be reported to the
Chairman by the managers or the President to seek advice or a decision. The performance
evaluation in terms of material CSR aspects on the environment and society are the responsibilities
of the senior executives, and are included as key performance targets tracked by the Board of

Directors.

Chairman

President

Marketing
Planning Office

Preservation of Creating a Healthy
Environmental and Happy
Values Workplace

An Enterprise
Built on Integrity

Creating a Healthy
and Happy
Tomorrow

A New Era for

Food Safety

2016 Uni-President CSR Report E?\
Sustainable management =

Sustainable management

Sustainable value chain

Build and maintain a food safety net
Facilitate the stable growth of the society
Alleviate the environmental impact
Advocate and respond to social needs

Build and maintain a food safety net
Advocate and respond to social needs

y'

Build and maintain a food safety net
Facilitate the stable growth of the society
Alleviate the environmental impact

Advocate and respond to social needs
Facilitate the stable growth of the society

Material Aspects in 2016

We understand that an appropriate response to the needs and expectations from stakeholders is
one of the material factors to sustainable corporate development. Uni-President employees follow
the four steps to identify stakeholders and analyze material aspects to us. We survey the
stakeholders to find out the aspects that they care about every other year. We conduct an internal
inspection to see if we need to change the aspects when external surveys are not conducted. After
identifying important aspects, we provide concrete responses and implement improvement plans

in the report.

I. Identification and Prioritization

Uni-President identifies seven types of stakeholders
0 ] based on the following principles:
Degree of influence of stakeholders on UPEC
Identifying «Degree of dependence on stakeholders for UPEC
stakeholders

a.Fund providers (including banks, shareholders and,
professional investors)
b.Consumers

c.Government

d.Employees

e.Partners/Suppliers
f.Local communities and others

g.Public interest groups

Uni-President Enterprises Corporation 10 .
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Sustainable management

IL. Validation
After the material analysis of relevant aspects, the management confirms all material aspects. Each

After we carried out the comprehensive evaluation for our
vision, sustainability strategy, impact on the value chain, GRI
G4 aspects and aspects that are of concern to competitors

02

Identifying
material aspects

team responsible for these aspects verifies their completeness, and then further analyze the

worldwide, we have arrived at 22 aspects following internal scope, boundary and reporting period for each material aspect to ensure that the information and

evaluations of situations relevant to Uni-President. performance conforms to stakeholder concerns. Each department also applied the principles of

03

Analyzing the level
of attention paid to r,
material aspects

04

completeness, responsiveness and stakeholder inclusivity in the authoring of this report to ensure

that important information of interest to stakeholders is disclosed within.

We selected individuals from the seven types of stakeholders
identified in Step 1, and we employed a questionnaire in 2015
to ask these individuals about their degrees of concern
regarding the 22 aspects. A total of 633 questionnaires were
distributed and collected.

SDG
(Sustainable

Corresponding

Material chapters/

G4 aspects

aspects meaning to Development

Goal)

Slswnsuo)
JUsWwuIaA0D)

the corporate
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Our management and the units responsible for different
aspects performed the following impact analyses for the 22
aspects and determined 11 material aspects.
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Sustainable management

III. Review
Upon the completion of the report, each department examined and reviewed the report once The top three aspects that all stakeholders concerned the most about and the communication

methods:

Stakeholders Aspects of concern Frequency and method of communication

e Business performance

again to make sure that CSR information and performance are not inappropriately or improperly

presented. Each department will refer to the review results when compiling the next year's report.

Stakeholder

e Annual Shareholders Meeting

e o Food safety management e Non-periodic Earning Results Conferences
The meaning of the stakeholder to UPEC y mechanisms ® Important information disclosures as required by the
$ e Responsible marketing authorities

e Regular publication of financial statements/annual

&

We review the degree of influence
between stakeholders and our ESG
activities based on the seven types
of stakeholders identified and

Fund providers

Uni-President operates stably based on the support
from fund providers. We are obligated to keep the
corporate governance organization perfect and
transparent, build a culture that people would value
integrity and be responsible, practice code of
business conduct and create long-term benefits for

Partners/Suppliers

Suppliers are our important partners and a material
part of our food safety mechanism. We build the
supplier management policy and audit mechanism
to ensure the food safety quality of the supply
chain.

Fund providers

Al

Food safety management
mechanisms

reports/CSR reports
e Disclosure through corporate website

e Corporate website and brand marketing network
e Loyal Customer Service Center/0800 customer service

the Company and shareholders. * o Labeling hotline
e Improving the nutritional e Regular publication of CSR reports

Consumers value of products

gongumers ] Local communities and others
ur main revenue source comes rrom consumers. . . . . o 1 1 1 H 1
People are more aware of food safety now and the Uni-President's growth relies on  community e Food safety management ° Perlodlc.complla.nce |nspec‘t|9.ns.
consumer behavior changes. Our primary focus is support. Our most essential corporate social ™ mechanisms e Supporting charity events/initiatives
to rebuild the trust of consumers and the societ: responsiblity is to interact with and  give feedback £ia : i : :
! Y o loel @RS Ald e Energy-saving and carbon o Assisting with the formulation of related laws and
and meet customer expecations. i . 2
reduction regulations
Government e Waste reduction e Regular publication of CSR reports

Government

Our basic obligation is to adhere to laws. We can
ensure UPEC's operation and compliance by
understanding the requirement and expection on
manufacturing industries.

Employees

The employee is material during corporate
development. Our important policy is to find the
right talents, plan all types of talent cultivation, and
continue to communicate and grow with employ-
ees.

LOW

Public interest groups

Public interest groups concern about the health
and nutrition aspects. They are closely associated
with our industry and the social welfare areas we
are actively devoted to. Public interest groups are
important stakeholders for us to fulfill our
corporate social responsibility.

Handling aspects
of concern

HIGH

Active
interaction

¥

L 4

Employees

¢

Local communities
and others
(such as academic
institutions and
ratings organiza-

Food safety management
mechanisms

e Supplier management

Labeling

Food safety management
mechanisms
Business performance

Labor relations
Labeling

e Public announcements on management policies,

rewards, punishments and changes

e Periodic labor-management communication

meetings/labor unions

e Training center/internal talent recruitment/personnel

rotations

e Periodic meetings of the Welfare Committee and

publishing of financial statements

e Regular publication of Uni-President Monthly

Magazine/CSR reports
e President's Mailbox

e Periodic communication meetings

e Counseling mechanism/audit management

e e-Procurement system/open tender

Partners/ e Improving the nutritional e Regular publication of CSR reports
Suppliers alue of products
® o e Food safety management e Participation in external assessments
’ “m mechanisms e Participation in research projects/seminars

e Communication through the corporate website/brand

marketing network
e Regular publication of CSR reports

ﬁ tions)
survey responses. We design and ' A
fi . . w 'm ' ® Responsible marketing e Participation in charity events
define the communication methods Continuing to notify N e Reducing food waste

and frequencies based on charac-

teristics of stakeholders.

2016 Uni-President CSR Report
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the conditions
about the aspects

of concern

Management and
interaction for
particular aspects

v

LOwW

Impact of the implementation of our ESG activities on stakeholdersstakeholders

Public interest
groups

Food safety management
mechanisms
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An Enterprise
Built on Integrity
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Overview of company operations é' l.g 11

1.1 Uni-President Enterprises Corp.

e Name of the organization Uni-President Enterprises Corp.
Date established August 25, 1967
No. 301, Zhongzheng Rd., Yanxing Vil.,

 Location of headquarter ) ) )
Yongkang Dist., Tainan City

o Total assets NT$ 153,867,940 (thousand)
o Capital NT$ 56,820,154 (thousand)
» Regions of operations Asia and the Americas

o Number of shareholders 119,392 (as of the end of 2016)

1.2 Business performance

We were awarded by Forbes Magazine as one of the Global 2000 Leading Companies in 2016. We
performed well in operating revenue, net income, total assets and market capitalization.
Uni-President continues with its all-around business strategy. For its internal operations, it reinforces
management, observes strict discipline and fulfills its social responsibility. For its external operations,
it puts in lots of effort to run a brand and cultivates the market. Uni-President integrates the
resources from Taiwan and China through success experiences in cooperation between Taiwan and
China.It uses Greater China as a base to make investments and build factories in Thailand, Indonesia,
Vietnam and the Philippines. We create global brands and marketing networks and maximize the
synergy based on the concept of "resource and benefit sharing” within our Group. We have built the

most competitive business group to gain a foothold in Asia and reach out to the world.

For detailed information on the Company's operating and financial performance in 2016, please

refer to our consolidated and individual financial statements available on the Market Observation

An Enterprise Built on Integrity Post System (MOPS) website.

Individual Financial performance: (Unit: NT$ thousand)

 Overview of company operations
= Corporate governance
- Risk management

Operating revenues* $38,919,076

Operating expenses* $9,516,333

q Cash and dividends and stock dividends* $11,364,031
X( Income tax paid* $245,120
Charitable contributions and social investments  $43,440

*Audited by PwC Taiwan

Uni-President Enterprises Corporation 16 .
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An Enterprise
Built on Integrity

Corporate governance

1.5 Why is corporate governance important?

1.3 Principal products and their revenue percentages

® 5% ® 1%

_"' Integrity and
Responsibility
Corporate

We are inarapidly-changing environment. The corporate (
sustainability would be impacted if stakeholders lack faith | _(“" _’- L "y

in the corporation. To build mutual trust with

e /%

7 Culture i
J Sound and -
stakeholders, UPEC commits to carrying out our core | Transparent

. . Governance
concept, running a comprehensive and transparent R coructurs

e

corporate governance organization and building a ~ -

7 Buildup

corporate culture that ensures everyone is honest and Long-term

iz

i wme responsible. UPEC complies with laws, fulfills our -.Be'::::o :’:t:he.__'
-t- responsibility and creates long-term benefits for the , T F
Revenue # Company and its shareholders.

e 9% - percentage

1.6 How does UPEC deal with potential risks incurred by the corporate

governance?
g 58% We act according to the following principles to build a robust corporate governance mechanism. We

expect to implement corporate governance based on the highest international standards:

e 12%

1. Timely disclosure of material information.

2. Checks and balances between the board and management.

3. Fair representation of independent board members.

4. Audit Committee ensures fair and independent financial oversight.

B Dairy and Beverage Group [l Instant Food Group Il Baking Business Group ? 5. Set up the Remuneration Committee to determine and regularly review the policies,
[

mechanisms, standards and elements with respect to the performance and

[ Provisions Group B General Foods Group I Technical Group B Other

remuneration of board members and managers. The Remuneration Committee

regularly assesses and determines the remuneration of board members and

1.4 Advocacy on external organization initiatives managers to strengthen corporate governance.

We actively participate in external business associations to exchange ideas and learn from our 6. Adoption of a high cash dividend payout policy.

peers in the same or other industries to develop mutual cooperation. In 2016, Uni-President
Enterprises Corporation continues to serve a member of and holds an important role in the
following external organizations: the Chinese National Association of Industry and Commerce
(Taiwan), Cross Strait Commerce and Culture Exchange Association, Taiwan Institute of Directors,
Cross-Strait CEO Summit, the Straits Exchange Foundation, WBCSD Global Network Partner and
Taiwan Quality Food Association. We act as corporate representatives and raise suggestions and

advice for discussions during major meetings.

23 seats

=

7. Shareholders’ rights guaranteed with the right to vote on all proposals at the
annual meeting or through and electronic voting system.
8. Strict compliance with the Code of Ethics and Ethical Corporate Management Best

Practice Principles and establishment of an internal audit mechanism.

1.6.1 Strengthen the governance structure

Uni-President continues to build a comprehensive governance mechanism. It establishes the Audit
Committee, Remuneration Committee and Ethical Corporate Management Promotional Team. The
Audit Division is set up for conducting the internal audit and assisting in controlling all types of
potential risks. Uni-President was named among the top 5% TWSE/GTSM-listed companies during

the Corporate Governance Evaluation; this is the third consecutive year for receiving this honor.

2016 Uni-President CSR Report O
Q)
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Board of Directors

Pursuant to the provisions of the Company's Articles of Incorporation, there are a total of 13
directors (including 3 independent directors). Three members of the Board of Directors are female.
In addition to basic experiences and specialties in business and finance, members of the Board of
Directors also have diverse background in other fields. The Board of Directors held a total of 7
board meetings between 2016 and March of 2017, with a 91.2% actual rate of attendance. They
actively take classes to improve their governance capability. They have completed 87 hours of
advanced studies. The topics cover global layout, cross-national operations planning, ways to deal
with  modern white-collar crimes, corporate governance trends and exploration in legal

responsibility of independent directors.

Professional experience M Age

M 100% FOOD RETAIL Il 0% 40-50 YEARS OLD

B 62% MEDICINE [ 15% 51-60 YEARS OLD

B 62% REALESTATE \ 85% ABOVE 61 YEARS OLD

B 54% PERSONAL CARE PRODUCT
B 46% FINANCIALINSTITUTION

The Audit Committee supervises the appropriate expression of the financial statement and elections,
resignation, independence and performance of certified public accountants. It also supervises the
effectiveness of the implementation of internal control, corporate compliance to relevant regulations
and rules, and the control of existing or potential risks. From 2016 to March of 2017, the Company's

Audit Committee has held 8 meetings with 100% attendance of committee members.

1)

An Enterprise
Built on Integrity

The Remuneration Committee was established to carry out in good faith its responsibilities to
"determine and regularly review the policies, mechanisms, standards and elements with respect to the
performance and remuneration of company directors and managers" and to "regularly assess and
determine the remuneration of directors and managers". The Committee's recommendations are
submitted to the Board of Directors for discussion and the final decision. The Remuneration Committee
uses its expertise to assess the remuneration of the top governance body and executives based on the
company's business performance, as well as how organizational management influences society and
the environment. The goal is to achieve sustainable management through the cultivation of
Uni-President corporate ethics and culture. From 2016 to March of 2017, the Remuneration Committee

has conducted 4 meetings with 100% attendance by committee members.

The Ethical Corporate Management Promotional Team is responsible for implementing and
supervising the Company's ethical corporate management policies and ethical violation
prevention programs, as well as reporting its progress, measures and effectiveness report to the
Board on an annual basis. For now, we have stipulated relevant policies, including the "Ethical
Corporate  Management Principles”, "Procedures and Guidelines for Ethical Corporate
Management" and "Approval and Management Guidelines for Social Sponsorships/Charitable
Contributions". As a result, we have now established a comprehensive set of policies on operational
procedures, codes of conduct, disciplinary rules and employee grievance processes with respect to
ethical corporate management and we endeavor to carry out these policies properly. In terms of
external activities, clauses concerning integrity-related practices are stipulated in the agreements
signed with business partners to reinforce the regulations on the integrity-related records of
trading partners. We have communication channels and whistleblower mechanisms. We protect
the reporter from improper treatment due to reporting. We inspect the reason in detail after
accepting the reported case and endeavor to carry out the improvement plan. In 2016, we have not
received any reports involving violation of corruption laws, bribery laws, ethical management

policies, other codes of conduct or political contribution laws.

In 2016, we have 125 audit reports of ethical corporate management. The inspected units

\@ have brought up improvement plans based on the audit and established relevant precau-
tions. The Audit Division tracks the improvement

Each year, we prepare an audit plan based on the results of risk assessments. With the plan, we
proceed with items that are required to be audited each month and evaluate the Company's
internal control systems accordingly. In addition, we compile working papers and other relevant
information for the preparation of the audit report. The direction and focus of the auditing work are
consistent with our corporate vision and strategy development. From the perspective of the

Company's long-term viability, we help the Company raise its level of corporate governance.

2016 Uni-President CSR Report é ) ‘
A
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We treat shareholders equally and openly providing them with transparent financial and
non-financial information about the organization.

(L)Financial information: We release the financial statements in Chinese and English every
quarter and publish it on the MOPS website. We provide annual reports, shareholders'
meeting agenda handbooks and shareholders' meeting minutes in Chinese and English for
domestic and overseas investors, respectively.

(2)Non-financial information: We organize the non-financial information based on the GRI
and Rules Governing the Preparation and Filing of Corporate Social Responsibility Reports
by Listed Companies and publish the Chinese version on the MOPS website. We publish the
English version in the CSR section of our website for all stakeholders. In the meantime, we
have filled out the Carbon Disclosure Project (CDP) questionnaire for seven years in a row
to disclose transparent information on GHG management.

(3)Others: We provide Chinese and English versions of important decisions of the Board of
Directors and company rules and procedures (e.g. articles of incorporation, election

regulations for directors) and publish them on our website for users to read them.

Risk management

1.7 Why is risk management important?

Risks such as food safety incidents, climate change and an aging population have occurred in
internal and external environments these years. Our strategy is to start from our core concept to
stipulate the most appropriate countermeasures based on strict evaluation and analysis, with the
consideration of environmental and social impacts and cost effectiveness. Our strategy aims to

enhance corporate credibility and fulfill the commitment to stakeholders.

1.8 How does UPEC conduct risk management?

We carry out risk management by assigning all units in the organization to identify potential risks,
analyze risk impacts, assess risks and decide on countermeasures. We carry out central
management on separate levels by different operation units based on characteristics and impacts

of the risk to control the risk effectively.

Uni-President aims to deal with future risks and challenges. We stick to our business concept and
persist in our business philosophies "good quality", "good credibility", "good services", "fair
prices" and "creativity". We set "brand management" as the primary core strategy, carry out strict
control on food safety risks, continue to monitor environmental impact, implement talent diversity
policy in all our efforts, approve comprehensive management programs, control risks effectively

and actively cultivate corporate values.
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Integrity of enterprises

1)

An Enterprise
Built on Integrity

Financial risk
INTEREST RATE
RISK/CURRENCY RISK
LIQUIDITY RISK

Value creation process

(REFER TO THE ANALYSIS
ON OURINDIVIDUAL AND

CONSOLIDATED FINANCIAL
STATEMENTS FOR DETAILS.)

Risk in the
non-financial market
REGULATORY COMPLIANCE RISK
RISK IN CONSUMER BEHAVIOR
CHANGE
RISK IN CORPORATE CREDIBILITY
FOOD SAFETY RISK
HUMAN CAPITAL RISK
CLIMATE CHANGE RISK
WATER RISK

For example, we have held the semi-annual "Engineers Project Improvement Result Presentation” for nine
years. This event focuses on food, industrial and environmental safety. Engineers contribute themselves to
improving current technologies, breaking the bottleneck, promoting the idea “an ounce of prevention is worth
a pound of cure” and actively bringing up improvement proposals in every presentation. Engineers can also
take advantage of this forum to meet and exchange ideas with each other. This presentation forum offers
great chances for sharing ideas and interacting with people from different generations. In this forum, we
highlight the culture of risk control and convey the preventive countermeasures that are better than

subsequent improvement.
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Food safety

2.1 Why is food safety important?

S

During recent years, food safety incidents have occurred continuously. Consumers have lost faith

in food industries and these incidents have damaged and negatively impacted the image of food

industries to an unmeasurable degree. We deeply realize that our primary concern is to reinforce

the food safety mechanism and rebuild the trust of the consumers and society. Nowadays, the

society and consumers have greater expectations for the food industry. "No food safety, no

Uni-President” is our priority goal.

2.2 How does UPEC deal with the risks incurred by food safety?

We start to analyze the sources of
the food safety risks from the

value chain, identifying the possi-

- Clean label and raw
materials management

ble risk factors and conducting
strict control.
- Supplier

Poor
supplier
internal
managemel

aseyoind

Value Chain

-Management
mechanisms

Risk management

* Food safety
organization

and culture

Product design

”n

Excessive
raw
materials

- Affiliate
inspection

iety

Risks

Industry
and soc

Production

and poor capabi
of food safety
WIS Traceability
system

+ Food safety
funds

. Capability of  * Production
food safety management
management

2.2.1 Clean label and raw materials management

In a highly industrialized era, usually there are tons of raw
materials and additives added to one product. The more
types of raw materials, the more uncontrollable factors
and the higher the food safety risk. Besides, the health
awareness has been stronger than ever among the public
for the past few years. The public appeals for products
with no or less additives. We have considered the food
safety risks and the product needs and adapted with the
focused operation strategy. Since our initiation of the
"clean label" plan last year, we have significantly
decreased the number of additives and used only natural
ingredients in order to lower the food safety risks.

Raw materials and additives

Before 2015 In 2015 In 2016

1,700 __— 1,047 - 1,008

* Number of ’
additives
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Prevention of raw materials adulteration and creation of the process for anti-counterfeit inspection a.Onsite evaluations
We have stipulated the
Composition of raw D : : i "supplier  evaluation Trading * Raw material controls
P : Optical inspection Raw materials archive PP companies * Supply capacity

procedure’ " and set up
e Product’s signature o Inspection and the evaluation items

footprint comparison for based on the degree of

w Materials subsequent . . Overseas o Raw materials, additives, manufacturing processes,
purchases the risks incurred by manufacturers products and other food safety-related management

suppliers. The evalua-

tion items are described

. . Management and regulations Facilities and equipment
2.22 Suppl'er management meChan|SmS as fO”OWS: Hazard Analysis on Critical Controlled Food Vector control
. Food safety systems Food safety crisis management
Domestic food Process and product control Testing and measurements
i | 1 1 i Non-conf i duct trol d t i St d t tati
The value chain was built based on mutual trust with the suppliers. However, the food supply chain manufacturers Sy BB I O r i i

Employee health and sanitation

in Taiwan has been reconstructed due to the numerous food safety incidents. Uni-President has

created supplier management policies and various audit mechanisms in order to increase the food

safety quality of the supply chain.
YAty PPy We had 563 suppliers® at the end of 2016. The "supplier evaluation procedure" was applicable to

Supplier management policy 372 of them and the onsite evaluations were applicable to 229 of them?.

All suppliers 4 O - 7 o
* Our suppliers of raw materials as well as food packaging materials have all received the ISO Ratio of Ratio of the suppliers that fall o
onsite into the scope of the supplier 6 1 .6 /o

) evaluation procedure
evaluations

® Raw materials must be purchased from the suppliers that are approved by the evaluation team
(with representatives from procurement, R&D, production and the Food Safety Center).
e All suppliers must be registered in the government's "Food Merchant Registration System."

22000 or the FSSC 22000 certification for food safety management systems.
e Our contracts with suppliers include CSR provisions, requiring all business practices to be
conducted in an ethical and legal manner. These provisions also require our suppliers to meet Those who received 60 points or higher in their evaluations, without any critical deficiency*, are

public expectations and to take into account their impact on society and the natural considered to have passed, as indicated in the table below:

environment. A contract may be terminated or cancelled at any time if any of the CSR policies Number of qualified suppliers |8 Number of suppliers not on the approved list
201

have been violated. Existing suppliers 2

Screening mechanism New suppliers in 2016 25 1

Four screening mechanisms are available as follows, based on the degree of risk incurred by Total 226 3

the supplier:
T " ’ o — The suppliers must complete the "Raw Material Supplier Site Counseling and Improvement
mechanisms Objective Subject Irregularly Follow-Up Form" after the evaluation and provide a plan for making improvements within one
Document Check if the supplier’ s * Suppliers of raw materials for agriculture livestock and week. A supplier not on the approved list must wait at least one year and pass another site
Reviews practices comply with aquaculture that are not involved with processing Regularly | . . d b l f lier h iol d fth | iminal
Uni-President practices. « Packaging suppliers that do not have direct contact evaluation in order to become a new supplier. If a supplier has violated any of the relevant crimina
with the food or products laws (including monetary fines), then they may not apply for re-evaluation.

Check if the supplier’ s Determine the frequency

Onsite * Domestic food manufacturers . . . . . .
, practices comply with of the evaluation based Since last year, the onsite evaluations of overseas suppliers and foreign upstream raw materials
Evaluations ) ) ) » Overseas manufacturers }
Uni-President practices. 112 ding companies on the degree of the risk. vendors of existing trading firms were added. A total of 147 existing suppliers were evaluated in
Quality Maintain the quality 2016 and everyone received a passing score.
Management of raw materials.
Divisi Irregularly
vision Notel The procedure is established based on the “The Regulations on Good Hygiene Practice for Food” and “Regulations on Food
Inspections "
Safety Control System” .
Audits Performed Inspect specific . Note2 This refers to the food suppliers we traded with during 2016, including the ones not under the supplier evaluation procedure.
by the Food review topics. inspections are Note3  The number excludes suppliers of raw milk (dairyman), suppliers of packaging materials which do not come in direct contact with
Safety Audit Team conducted irregularly. food and importers of wheat/flour.

Note4 The determination of major or critical defects is based on whether the food safety and sanitation system has failed, whether the

food poses an immediate danger, and whether corrective actions can be taken immediately.
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b. Inspection performed by Quality Management Division

Results

@A total of 59 suppliers
have been inspected.

@A total of 79
inspections have
been conducted.

@The defects are
mainly related to
manufacturing
management.

Policy guidelines:

@Referenced to raw Materials
Supplier Counseling
Guidelines established based
on Good Hygiene Practice

Guidelines and Regulations

on Food Safety Control
System.

Inspection

Subject @®Raw Material Supplier Unscheduled
Audit Management Check List.

@®Audit the management of the raw
materials/manufacturing
processes/finished products/others
(checking for violations)

@ Deficiency: A deficiency is recorded

@®Raw materials suppliers with
materials being returned
based on the judgment made
by the Quality Managment
Division because of the
disqualified materials or

30%

Improvement and closure
@The supplier is required

because of the materials whenever the standards of an to respond within one
deemed abnormal when used inspected item were not met. week with a deficiency
by the producion plant. improvement plan.

@Al of the suppliers
. . managed to complete
c.Audits performed by the Food Safety Audit Team their improvements
before January 3rd, 2017.

o

13% 31% 45% 77%

Topics Policy guidelines Results Improvement closure
@ Production footprint of the raw @Inspection Guidelines @A total of 336 supplilers @Suppliers must complete
material for Supplier Production have been audited. the "Counseling and
@ Audit of contract manufacturers and Traceability @A total of 1470 audits Improvement Follow-Up
@Expiration date management Inspections of Second have been conducted. Form" within one week.
®Nonconformity control (flow, Tier Raw Materials @ The deficiency is mainly @Al deficiencies identified
waste cleaning procedure) referred from the food related to GHP (Good above were all completely
traceability system. Hygienic Practice). rectified before January

3rd, 2017 except for one
deficiency’

Note 5 This was a deficiency found during the evaluation in December 2016. We plan to conduct the hardware construction in order to carry
out improvement measures for the deficiency. We were not able to finish the improvements by January 3rd, 2017 because it took a

long time to conduct the improvements. However, we finished the improvements by March 2017.

2.2.3 Food safety organization and culture

a.Food Safety Committee

The president calls for food safety meetings at least once every quarter. The Committee consists of
the heads from the Food Safety Center, Procurement Department, Logistics Group, Central Research
Institute, Technical Group, Loyal Customer Service Center, as well as the other business groups. The
Committee meets to review and make decisions on the food safety and quality issues regarding all
of the products manufactured by UPEC's subsidiaries and affiliates as well as the concerns raised by

the Group's departments.

A New Era for Food Safety

Food Safety Committee

Supply Chain Logistics/Product Process R&D/Labeling Food Safety
Management Team Management Team Management Team Management Team Audit Team
Responsible for Responsible for Responsible for R&D, Responsible for the Responsible for
reviewing the food reviewing the food OEM, ODM, product matters concerning the conducting the food
safety practices and safety practices and packaging and labeling manufacturing safety audits of
product quality with product quality with as well as the review of processes at production suppliers, production
respect to the raw respect to product the food safety and factories and contract factories, contract
materials supply chain, distribution (transporta- quality issues regarding manufacturers as well as manufacturer and
including raw materials tion and warehouse raw materials, reviewing the food affiliated companies.

suppliers (including
OEMs and ODMs).

management) as well as
the products sold
through sales agencies

packaging materials and
food additives.

safety and quality issues
concerning processing
aids.

and distributors.

Table of Numbers of Food Safety Meetings in 2016.

In 2016, a total of 36 food safety meetings were held, including 2 food safety meetings in Southeast Asia.
The significant decisions made affect 100% of the products in the company.

b.Food safety hotline

At UPEC, we have implemented the "Employee Participation of Product Safety Measures" to target
product safety and content labeling. Employees are encouraged to call the hotline or use the
mailbox to report any concerns they may have about the advertising, labeling or ingredients used
in current Uni-President products. They may also send a report through the hotline or mailbox if
they believe that the advertising, labeling or ingredients conflict with laws. The Audit Division
processes the complaints before the Food Safety Committee summons the relevant units to
conduct an investigation. Depending on the seriousness of the complaint, a review is conducted by
the relevant managers as well as the required actions to be taken. We offer protection and rewards
for the employees who report violations. The maximum reward is NT$ 5 million. In 2016, there were
6 complaints regarding unclear labeling. Each complaint was investigated by the Food Safety
Committee. We carried out awareness training internally and completed the relevant optimization

tasks® during the year before concluding the investigation.

Note 6 Optimization means to complete the improvement decided based on the discussion between the Food Safety Committee and depart-

ments which affected 100% of the products in the company.

2.2.4 Capability of food safety management

a.Food safety expertise

We encourage our employees to enhance their food safety expertise. The Company has established the
"Reward and Allowance for Acquiring the License and Certificate" program that is applicable to all
employees for this purpose (covering all product categories). An employee who has acquired a relevant
certificate or license will receive an allowance. As of the end of 2016, the distribution of employees who
have earned professional certificates or licenses is as follows:

2016 Uni-President CSR Report .
o @ At
27 A New Era for Food Safety

Uni-President Enterprises Corporation 28 .




Table of 2016 Professional 0 prischnican in ﬁ testing kil for Lovel

B and Level C
Certificates and Licenses pLodicty testing and analysis

ol 1) ol 1)

- Level B certified Level C certified
Food technician Dietician M technician in food H technician in food
testing and analysis testing and analysis

ahids 43 A 9IA ahidn 20A ahidn 31A

b.Food safety education and training:

In order to raise food safety awareness among all of the employees, and to promote food safety
expertise and skills, we have been providing courses on health management and inspection of food
safety for the last two years. Our courses have met the requirements of our corporate internal food
safety training guidelines. The training information is as follows:

Food safety education and training chart

_ 2016 Growth rate compared to last year

Total hours of training 41,038 16.2%
Number of trainees 17,711 40.2%

c.Expertise in food safety inspection

We have food safety laboratories in the Yongkang headquarter and Quality Control Laboratories in
all of the general plants. Our laboratories are ISO17025 certified. We have also achieved both the
Taiwan Food and Drug Administration (TFDA) and the Taiwan Accreditation Foundation (TAF)
laboratory accreditations. Tests have been conducted for 204 major categories by the laboratory,
including general physical properties, chemical properties and food safety factor-related test items
(489 items in the following table) by Quality Management Division and Food Safety Center. The
testing procedures do not only conform to TFDA/TAF accreditation requirements, but also to the
referenced methods defined by the Ministry of Health and Welfare, the Bureau of Standards,
Metrology & Inspection of the MOEA and other internationally accepted testing methods (e.g.
AOAQ).

The laboratory of the Quality Management Division in the Food Safety Center was accredited by the
Centers for Disease Control of the Ministry of Health and Welfare for complying with the Criteria for
Laboratory Bio-risk Management and honored with the Excellence Award. We will expand our
cooperation with major international companies (e.g. Tetra Pak) for our Food Safety Laboratories in
order to enhance the maintenance of the food safety criteria to the international level.

Since August 2014, UPEC has invested NT$1 billion in the construction of the Food Safety Building.
We have completed the construction and the building began operations in January 2017. The
building has comprehensive laboratory spaces and route planning. The Food Safety Center
laboratory will begin its operations in the Food Safety Building. We will continue to invest funds,
improve the capability of inspection, carry out resource sharing and bear the responsibility for food
safety in Taiwan with other firms. We will provide services to the SMBs that are unable to purchase
equipment or have no resources for food safety inspection.

A New Era for Food Safety

for 489 accredited items, including pesticide residues, animal drugs, heavy

: Uni-President’s laboratories have passed the TAF and TFAD certification
\ metals, plasticizers, microorganisms, preservatives and nutrient components.

Taiwan Food and Drug Administration a (TFDA) and Taiwan Accreditation Foundation (TAF) accredited items list

Taiwan Food and Drug Adminis-

Laboratories tration (TFDA) accredited items Taiwan Accreditation Foundation (TAF) accredited items
- Beta-agonists (20 items) - Tetracyclines (7 items)
Food Safety * Chloramphenicol (4 items) - Chloramphenicol (4 items) - Plasticizers (18 items)
Tt * Nitrofuran metabolites (4 items) . Aflatoxin (5 items) - Heavy metals (19 items)
laboratory - Antioxidants (5 items) - Nitrofuran metabolites (4 . Farm chemicals (314 items)
items) * Ionophore Coccidiostats (5
- Antibiotics and their items)

metabolites (16 items)

Quality Control Microorganisms (9 items) . Mic.roorg.anisms (29 items) - General ir?gredien.ts (8 items)
Laboratory - Toxins (1 item) - Preservatives (17 items)

Note 7 The laboratories of the Taichung General Plant (animal feed factory) and that of the Quality Management Division in the Hukou Plant
founded in 2016 are the only ones that have not been accredited. The laboratory of the Quality Management Division in the Hukou
Plant is expected to be certified by the TAF in 2017.

Table of Finished Product and Raw
Material Abnormality Rate in 2016.
Abnormality rate 2016

Finished product 0.17%

Raw material 0.59%

(Numbers of abnormal items/ total numbers of tested items)

Table of Food Safety Control Expenses in 2016 2016

Food safety control expenses® NT$ 325.9 million
As a percentage of the entity’ s net operating 089

o (¢}
revenues in the individual financial statements

Expenditures on R&D and testing equipment’ NT$ 155.7 million

Note 8 The expenses refer to the expenditures used by the units of the Food Safety Center, including the examination fees, salary, laboratory
expenditures and depreciation expenses.

Note 9 The expenses include the expenses associated with the equipment of Central R&D Institute, Food Safety Center and Technical Group.

d.Establishment of traceability and tracking system

Food traceability refers to the appropriate recording of data in a vendor's quality management
system. This record must include procurement, processing flow and shipment information, and it
must also comply with the regulations and customer requirements. Identification information
regarding the product will be based on its final lot number. We have implemented the traceability
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and tracking system voluntarily to control the risks starting from the source and conduct traceability
in accordance with "Food Traceability Management System" established based on Regulations
Governing Traceability of Foods and Relevant Products. We have already established written or
digital format traceability data from raw materials suppliers to outgoing shipments of the finished
products on the next level, except for animal and aquatic feed.

National regulations specify that the traceability system must be established for certain food by the
end of 2016. We have completed the traceability implementation of 228 products in compliance
with Regulations Governing Traceability of Foods and Relevant Products, representing 46.91% of our
entire product offerings (excluding animal and aquatic feed). The complete data has been uploaded
to the Ministry of Health and Welfare's "Food Traceability Management System"
(http://ftracebook.fda.gov.tw).

2.2.5 Production management

We have already acquired HACCP (hazard analysis and critical control points), CAS (Certified
Agriculture Standards), ISO 9001 (quality management system), TQF (Taiwan Quality Food
Association) certifications and ISO 22000 (food safety management system). We have introduced
FSSC 22000 (Food Safety System Certification) in 2016 and plan to acquire more certificates for our

plants and enhance specifications to meet international standards in the next 3 years.

FSSC 22000 is based on ISO 22000 and has higher level specifications.
\

It is a management mechanism approved by the Global Food Safety Initiative.

a.International food safety management system (ISO 22000 and FSSC 22000)
We have 84 food production lines. The following shows the information about the certifications
acquired for these lines.

Annual Food Production Line Certification Table 1 (Certified production/ Total production of each product.)

IISO 22000& FSSC 22000
23 production lines

We have acquired FSSC 22000 for

100% of the dairy products.

We have acquired FSSC 22000 for
71% of the instant noodles.

ISO 22000 FSSC 22000

68 production 35 production
lines lines

We have acquired ISO 22000 for

92% of the bread and cake products.

We have acquired ISO 22000 for
We have not acquired the certification for 4 100% of the other food products.
production lines yet. Refer to Note 10 of the
following table.
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Annual Food Production Line Certification Table 2

General plant Number of food Certifi
eneral pla production lines ertification item

él;?]r;?&“ Plant ISO 22000: Bread, frozen dough, cakes -

ISO 22000: Beverage, mineral water, FSSC 22000: Dairy products, cold

Yangmei . i
Genaral Plant 19 ice cubes ?;?jcjegi:g)verages, soy milk, desserts
Hukou Plant 6 ISO 22000: Ice cubes -

(Note 10)

Taichung

General Plant - - -
(Note 11)

ISO 22000: Cooking oil, flour, instant FSSC 22000: Flour, instant noodles,

Yongkang 11 noodles, noodles, instant food noodles, instant food packs (spice
General Plant packs (spice packs), rice vermicelli, packs), rice vermicelli, recreational
recreational food products food products
ISO 22000: Beverages, dairy products, FSSC 22000: Dairy products, cold
Xinshi 31 cold stored beverages, soy milk, stored beverages, soy milk, desserts

General Plant desserts (pudding), meat products, ice,  (pudding)

frozen (cold stored) packaged foods,
aquatic processed products

Total 84

Note 10 The 4 uncertified production lines (bakery food and instant noodle production lines) in the Hukou Plant and the 2 production lines
(ice cubes) with ISO 22000 are scheduled to acquire FSSC 22000 by June 2017.
Note 11 The Taichung General Plant only produces animal feed. Since February 2016, the animal feed has been produced by the factory in

Yongkong instead.

b.Autonomous management

Food factory management: we stipulate the "Internal Food Factory Quality Audit Procedure" by
referring to the "Good Hygienic Practice" in order to implement the 3-level management inspection
mechanism, reduce food safety risks and find the chance to optimize the process to monitor the
management of sanitation in food processing throughout the factory.

2016 Level 2 Inspection Result Table

Leveﬂ Level 2 Level 3

1344 44 The Technical Group

Factories implement General plants reviews the audits carried
out by each general plant

self-management inspect their Blconaic s ancom
and self-inspections subsidiary factories. inspections depending
on the situation.

Implementation of the inspection carried out at Level 2

Total number of production factories A 22
Number of factories inspected B 22
Percentage of factories inspected and products affected A/B 100%

Implementation of the inspection carried out at Level 3

Total number of production factories 22

Number of factories reviewed by the Technical Group 8
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Animal feed factory management: We established the "Audit Procedure for Internal Quality and
Food Safety" by referring to ISO9001 and ISO22000 in order to conduct the management of the
animal feed factory. We only have one animal feed production plant and we completed the internal

audit in 2016. Our implementation rate was 100%.

2.2.6 Affiliate inspection

From the upstream raw materials import suppliers, food manufacturing suppliers to the
downstream retail channels, Uni-President's affiliated enterprises are across the entire food industry
chain. We expect to promote the development of the food industry by building a consistent food
safety management mechanism for the Group. We build an annual audit plan for the affiliates at the
beginning of the year and conduct audits on the affiliates based on the "Affiliated Enterprise Food
Safety System Evaluation Audit Form." During 2016, we completed the auditing of 7 affiliated
companies, which are President Chain Store Corp., Uni-President Organics Corp., President Natural
Industrial Corp., President Pharmaceutical Corp., President Nisshin Corp., President Kikkoman Inc.,
and Tait Marketing & Distribution Co., Ltd.

01

Food Safety System FON——

Evaluation Audit ltem product

of Affiliated Enterprise o7 ::::f:g:;fhw

Diagram /tracking
management

Storage and Assessment

) o transportation and
An audit deficiency resulted from management | gy Audit 'Y management
an audited item that failed to project of suppliers

achieve 5 points (maximum). For a
- O @
.. . - - Finished
deficiency identified of an affiliat- product %

. Naee®”  R&D design
ed company, we continue to track I °

its mitigating progress and status. Raw material
management

management

2.2.7 Food safety protection funds

After the oil product incident, we commit to donate the refunds of the product containing the
contaminated oil to the Food Safety Protection Fund of the Ministry of Health and Welfare
(hereinafter referred to as the “Food Safety Fund” ). We have recorded provision regarding the
incident after calculating the refunds. We donated NT$ 30 million to the Food Safety Fund in May
2016 after the completion of the cooperation related to the Food Safety Fund. The Food Safety Fund
will be offered to the consumer protection group as the subsidy for the litigation on food safety
incidents by the consumer group and the research subsidy for the human health risks involved in the
safety and health incidents regarding specific food. We expect more food manufacturers and the

public to pay attention to and understand the food safety issues by taking the initiative.
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Regulatory change

2.3 Why is regulatory change important?

Numerous types of food regulations have been established.It is getting more difficult to comply
with the regulations. Slight negligence may cause financial losses such as goods return and even
damages to goodwill due to violations of the law. Law compliance is the essential obligation for
Uni-President and the foundation of trust from the consumers and society.

2.4 How does UPEC deal with risks incurred by the regulatory change?
Mostly the regulations applicable to Uni-President are the Act Governing Food Safety and
Sanitation and its Enforcement Rules. Please refer to the Act Governing Food Safety and Sanitation
on (https://consumer.fda.gov.tw/Pages/Lisaspx?nodelD=518). Uni-President has established the
"product regulations change management procedure" in order to respond to regulatory changes in
time. With the collaboration from all of the departments, the goal is to ensure that our products are
safe, sanitary and of high quality, as well as compliant with the applicable laws and regulations so as

to safeguard the health of consumers and Uni-President's business reputation.

Not being able to get a hold of the Regulation identification system
regulatory changes/industry news Food Safety Center Rapid Alarm (FSCRA)
Recurrence of violations of regulations Project management of violation cases

2.4.1 Regulation identification system

Regulation identification generally refers to the determination of whether to take appropriate
measures to respond to the official changes in rules and regulations that affect company products,
including safety, sanitation, and quality as well as the testing methods.

Regulation Identification Flowchart

All departments
Food Safety Center

Conduct reviews of the Company’ s products for
* Collecting, registering and communicating q * regulatory compliance in accordance with its own
domestic regulatory changes rights and responsibilities.
The departments shall propose a solution in the
* event of noncompliance.
Track the progress of the solution and ensure that
Implementation in 2016 ® the solution is completed on schedule.

« A total of 78 regulation identification
cases were initiated (all were
resolved by March 2017). —_—

-M
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2.4.2 Food Safety Center Rapid Alarm (FSCRA)

Food Safety Center Rapid Alarm (FSCRA): The FSCRA system collects the following data associated
with UPEC products on a daily basis. In addition, the data is reported to all responsible units in a
timely manner. With the FSCRA system, the relevant departments will be able to take action ahead
of time and execute necessary management tasks regarding the safety of food, cosmetics,
medicine and animal feed.

Operating procedures

Information regarding Information concerning . .
e s . e Developments in External audits and
abnormalities in raw food, cosmetics, medicine, - :
. . regulatory changes other information
materials and products and animal feed
[ | | J
v
Risk checks and feedback
v
Data compilation : Compile data and generate food safety alarm notices
v
v

Information tracking : Report on tracked items and continue with the follow-up confirmation

2016 Food Safety Center Rapid Alarm (FSCRA) Numbers of Notification Table

Number of notifications in 2016 366
Number of times that tracking was required " '? 103
Rate of completed tracking "ot '* 100%
Percentage of product categories affected 100%

Notel2 Checking and tracking is not required for information related to industry trend and non

quality related.

Notel3 Tracking that were completed by February, 2017.

2.4.3 Project management of violation cases

Law compliance is the most essential requirement that we must meet. We study the reasons and
develop the countermeasures for the violations and enforce corrective measures in order to avoid
recurrences.

2016 Violation Cases and Corresponding Corrective Actions Table

The amount of caffeine in the Create a reporting

Chai Li Won Green Tea exceeded Article 13 of the Health mechanism for sending
the specified limit. (The amount Fined NT$ 30,000 Food Control Act the alarm if the amount of
of caffeine exceeded the limit caffeine is about to
specified by the Company.) exceed the specified limit.

No similar violation has occurred after the corrective measures have been carried out for the case
above.
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Changes in consumer behavior

2.5 Why are the changes in consumer behavior important?

According to 20th international CEO survey from PwC Taiwan, the change in consumer behavior is
the biggest challenge for CEOs. The population of 65 years old or older in Taiwan has reached 3.1
million by 2016, which is 13.20% of the total population. Taiwan has become an aging society,
meanwhile consumers have been paying close attention to health awareness and environmental
protection. This phenomenon has been a trending topic in recent years. We can only catch up with
the trend in this era by focusing precisely on market needs.

2.6 How does UPEC deal with the risks incurred by the change of
consumer behavior?

Consumers misunderstand the * Product Labeling Team “
product information. « Loyal Customer Service Center
 Respond to the market needs. T T 11
« Respond to the health ! —
We do not understand the SHpeInke) Yo Wia 1k ETOfPIEL: L N

* Respond to the use of genetically modified raw materials.
» Respond to the nutrition needs from different groups in order to respond
to the environmental appeal.

consumer needs.

2.6.1 Product Labeling Team

Product labeling provides the first-hand information of the product to the consumers. With respect
to product labeling, we adhere to the principle of information transparency and thus avoid
excessive embellishments. We have founded the "Product Labeling Review Team" in order to
ensure that the consumers have a correct understanding of the products and avoid consumers’
misunderstanding. We provide complete and true information for the components of all the raw
materials and we refer to the national regulations as our minimum standard. We have established
internal "advertising and publicity guidelines” as the standards for reviewing product labeling and
advertising materials.

The advertising and Natural, 100%, absolutely, completely, number
blicity guideli . . .
i specify that products one, only one, premier, no additive, exclusive,
are refrained from using H
/ torms such 88 the pure, special source of product and zero/no
’ — following: burden.

2.6.2 Loyal Customer Service Center

The Loyal Customer Service Center listens to customer feedback through various channels (0800
hotline, official website, service mailbox and feedback from channels). The Center aims to
"establish direct communication with a customer within 1 hour of receiving his/her call and to
resolve all general customer complaints within 24 hours." The Center collects consumer feedback
on products and transforms constructive opinions into optimization actions through systematic

management.
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A New Era for Food Safety

Salt: ! S —
We have a total of 19 instant noodle products with sodium less than 2000mg, complying with

‘ ? the advice in the national nutrition guidelines established by the Health Promotion
. ) Administration of the Ministry of Health and Welfare.
Consumers Loyal Customer Business Food Safety Responsible
Service Center Department Center unit Qil : ‘
ol Comter o - Quality Management . For our popular instant noodle series, we use non-fried noodles based on the brand style.
. perator + Product PM contact - Inspection personnel

Complaint response __,

m ™

- Customer service
representative

+ Planning specialist

- Receive customer

calls and establish
basic response
profiles

- Visit and interview

consumers

- Receive the response

process and confirm
the issue has been

—_—

- Product Division

head

Receive notices

—_—

- Quality Control

specialist

+ Quality Management

Division head

of responsible unit

* Head of responsible

unit

Track quality of the samples and
progress of complaint cases

- Receive the cases

- Receive and inspect

samples

- Confirm inspected

items and draw

- Root cause analysis,

formulate action
plan, and follow up
on action plan
progress

« Confirm action

plan and follow up
on results from

Besides the Dry Noodle series, we launched the spicy beef flavor and braised pork flavor of the
Man Han Feast Instant Noodle, and the limited Man Han Feast Instant Noodle Royal Dish Beef
Noodle in 2016. We use the non-fried instant noodles for these products. The amount of
calories of the spicy beef flavor and the braised pork flavor of the Man Han Feast Instant
Noodles is about 105-120 kcal less per serving than the other flavors of the Man Han Feast
Instant Noodle with regular noodles. The amount of calories was reduced by approx. 20%,

allowing consumers to enjoy our delicious food without worries.

conclusions .
resolved action plan

&

The Loyal Customer Service Center conducts the satisfaction survey after resolving the customer
complaint in order to evaluate consumer feedback on the handling by the service personnel to

improve and provide comprehensive services.

S 2014 2015 2016 |
Satisfaction /. . _

2.6.3 Response to the market needs
It is important for Uni-President to get close to the young generation and enhance brand
identification and brand preference. We have developed a brand webpage and a brand video

channel and fan page on social media in order to interact with consumers in diverse ways.

2.6.4 Response to the health appeal

We aim to follow the national nutrition guidelines established by the Health Promotion Administration

of the Ministry of Health and Welfare in order to respond accordingly to the consumers' health needs.

There are 21 products that have
received the “Healthy Food” mark

For our delicious food products that are popular, we continue to modify the products and develop
healthy products to ensure that the product flavor meets the public needs and healthier.

Sugar :
We focus on the development of the tea and soy milk product series with no or low sugar. We ~ A
reduced the sugar contained to 37% , 28% and 26% per bottle in AB Original Drinkable Yogurt,

Currently, there are 21 products that have received the "Health Food" mark. Health benefits of
LP33 Functional Drinkable Yogurt and Uni-President High Dietary Fiber Oat Milk respectively. these products include improving gastrointestinal functions, regulating blood lipid levels, reducing
the formation of body fat, making bodily adjustments for reduce allergic reactions, boosting the

immune system, and regulating blood sugar levels.
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2.6.5 Response to the use of genetically modified raw materials

In recent years, we have been using less genetically modified raw materials. Among more than 600
products, the popular products, such as soy milk and soy sauce, contain no genetically modified raw
materials. Only two oil products contain the genetically modified soy beans and canola; however, no
transgene segments remain after further processing. We put the label indicating the genetic

modification on the product according to the national regulations.

2.6.6 Response to the nutrition needs from different groups

(& 7™ Children
' LP33 Capsule, LP33 Allergy Relief and LP33
Sugar-Free Functional Drinkable Yogurt
People who always dine out w“

AB Drinkable Yogurt series (Original Drinkable Yogurt,
Strawberry Drinkable Yogurt, Light Drinkable Yogurt,
Yogurt and Sugar-Free Drinkable Yogurt)

Uni-President AB Fiber Probiotic Powder, Uni-President ‘

N

) n Elderly people

LP33 Sugar-Free Functional Drinkable Yogurt (honored

-
in the 1st Elderly Friendly Food Award)
Yu Bei Flexible Joint Capsule
Yu Bei Sight and Intelligence Improvement Capsule

2.6.7 Response to the environmental protection appeal

a.Packaging materials reduction

The packaging of food products utilizes a tremendous amount of materials. The waste of packaging
materials would become a heavy burden on the environment if no proper plan of packaging
reduction were carried out. Our primary requirement for the packaging materials is to ensure food
sanitation and safety. We look for feasible packaging reduction solutions accordingly. We have

established a "Packaging Materials Team" and every year, we evaluate whether we can use

eco-friendly materials or utilize packaging reduction solutions for our current products.

Optimized pre-form at pH 9.0
The 35g pre-form was the only pre-form available due to technical
constraints in the past. With technology enhancement, we have
tested the bottle weight and confirmed that it would be the best for
a bottle to weigh 30g. The strength is improved and the pH value of
the bottle can stay above 9.0 (the set value) before expiration,
ensuring excellent quality. A total of 183'“ metric tons of PET can
be reduced per year after this transformation.

We look for the ways to improve production during product
manufacturing in order to cut down the consumption of all types of
packaging materials. Our manufacturing improvement project on the
high-speed aseptic beverage production line of the MineShine series
won the "Golden Tower Award" of the 29th National Solidarity
Circles Competition in 2016. We reduced the packaging consumption

from 1.26% to 0.36% after improving the aseptic filling production!

N _

Note 14 The calculation is based on the number of bottles sold last year, which was 36.6 million of bottles.

b. Use of the paper packaging material certified by the Forest Stewardship Council (FSC)

The 17 SDGs include objectives for terrestrial ecosystems - advocating the sustainable
management of forests by 2020. UPEC provides specific responses to the sustainable use of
terrestrial ecosystems by adopting wood fibers certified by the Forest Stewardship Council (FSC) in
the production of aluminum foil paper for the MineShine and the Try it! series of products. Through
FSCTM's strict forest certification process, it is possible to achieve sustainability in management and

a balance in the use of wood.

.ﬂ .@ Ratio of FSC purchase amount to the total
(/ ‘@ ‘Q purchase amount of paper packing materials
& 2014 2015 2016
¢ o -
N 3
39.4% 48.4% 46.5%

c. Carbon footprint

The carbon footprint of a product represents the amount of greenhouse gases released throughout
its life cycle, calculated from our raw material supply chain, production and manufacturing,
distribution and disposal processes. Since 2010, we have been using the PAS 2050 standard
developed by the British Carbon Trust in order to track emissions, which is then confirmed by an
external accreditation organization to enhance the reliability and completeness of our data. We will
use these data as the basis to continue reducing our GHG emissions throughout all phases of the
product cycle and to provide consumers with products that are more environmentally friendly. As of
now, ten of our products have passed external carbon footprint verifications and they have all

received the carbon label certification.
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Preservation of Environmental Values

Corporate sustainability is closely related to the ever-lasting prosperity of nature. This is

particularly true for the food manufacturing industry because numerous raw materials

come from the natural resources on Earth. Therefore, we pay more attention to
environmental issues and footprints. The environmental issues involve so many aspects and

are closely associated with production operation. We aim to carry out systematic
management and integrate environmental management into daily operation. We set

annual targets and continue to improve environmental performance through
Plan-Do-Check-Act. We design sophisticated management practices to reinforce the ‘r
control of environmental risks that requires active management, including climate change,

energy, waste and water resources.

urces
Enel‘gy
Raw materigjg

ater 'e°

Environmental
management system

Waste

Greenhouse gases
Wastewate!

Implementation of the environmental management system

All of the general factories in Taiwan have now achieved environmental management system
(ISO14001) certification. Besides the external verification for ensuring the effectiveness of the
management system, we also perform internal audits every six months to inspect our
pollution prevention efforts so that corrective actions can be taken in a timely manner. In
Preservation Of EnVironmentaI Values 2016, our environmental audits identified a total of 64 deficiencies, the largest categories of
which were "Wastewater Management" and"Waste Management"”, with a total of 19

deficiencies for each of them. The distribution of other deficiencies is as follows. All

» Climate change and energy management deficiencies were corrected within the same year.
™ e
Waste management Waste management l

- Water resource o0t

' Air pollution and '
noise management
TR Wi [ pras The distribution of deficiencies for
E WA LAREATIES 1 WETIEH the environmental audit in 2016 19,29%

7,11% Toxic chemicals/ ..
5.8% precursor chemicals .

Wastewater management l

/\y'\(‘\
Other environmental issues M
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2016 environmental performance in terms of energy conservation and waste reduction

Greenhouse gas ¢ Electricity, fuel Reduced CO2e by 4,915 tons Saved NT$ 36,776 thousand

« Electricity savings Reduction of 6,431 MWh Saved NT$ 22,843 thousand
Energy savings * Heavy oil and diesel Reduction of 72 kL Saved NT$ 997 thousand
fuel savings

« Savings of natural gas Reduction of 424,000 m3 Saved NT$ 4,667 thousand

Reduced water usage

Water conservation .
by 8,669 metric tons

Saved NT$ 187 thousand

AEIIEETES O REelEselzE e SRt PET reduction of 183 metric tons

savings weight

. Wastewater chemical Reduction equivalent to 6,470 metric tons
B It e oxygen demand (COD) (reduction rate of 98.25%)

» Wiaste recycling Reached 95.52%

Violations of regulations

Two environmental regulation violations were committed in 2016, and the total fine
amounted to NT$ 280,000. We followed up on the rectification of these infractions by

reinforcing the management, monitoring and inspection procedures to prevent

similar incidents from occurring in the future.

Violations of environmental regulations in 2016

Fac.tory Regulatlons Cause Fine (NT$) Corrgchons
site violated and improvements

The vent in the operating area
was blocked. The gas in the

The odor detection

Air Pollution value L 'Tinﬂg storage tank for sewage
Yongkang material biotech ~ NT$ 100,000 treatment was discharged to the
Control Act plant exceeded the washing tower for treatment.
regulated level. Personnel were assigned to check
the area near the plant every day.
We optimized the sampling of
the water resource and
R o L authorized SGS, a trusted third
uifang Drinking Ammonia nitrogen .
. party, to conduct the sampling
Mineral Water value of the water NT$ 180,000 and re-survey of the water
Water Management  resource  exceeds resource. The results of the
Factory Act the limit value. re-survey showed that the

ammonia nitrogen value
complies with the standard.

Climate change and enerc

3.1. Why are climate change and energy management important?

2016 was the hottest year on record’. The impact of climate change was evident everywhere,

including the extreme weather, flood and drought. The Paris Agreement went into effect in

2
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November and a common goal of climate change mitigation has been
stipulated in the Agreement. Nevertheles, immediate actions must be taken
against climate change. As a company in the food manufacturing industry, UPEC

relies on the use of raw materials, energy and resources. We take actions against

climate changes because of our operational needs and we must respond to
topics that stakeholders are concerned about. The most important thing is that
we want to contribute to the mitigation of global climate change. We develop ‘
comprehensive climate change and energy management approaches and -
implement corresponding policies and actions.

Note : WMO (World Meteorological Organization), Provisional WMO Statement on the Status of the Global Climate in 2016, 14
November 2016. http://public.wmao.int/en/ media/press-release/provisional-wmo-statement-status-of-global-climate-2016

3.2. How does UPEC deal with risks caused by the climate change?

We established a cross department energy project team according to the "Energy Management Team
Practices". Members of the Team consist of personnel of all general plants and the Engineering
Department. This Team promotes all duties about energy for the Company. It holds meetings every
half year to draw up energy policies, goals and plans. In addition, members explore and exchange
ideas on energy topics. Each team member is responsible for plan implementation and regular
tracking, review and improvement based on graded management. In order to facilitate the
implementation of energy management in a more systematic manner, plans are in place to designate
Hukou Plant as a demonstration site. In 2016, advance preparations will be made to implement the
ISO50001 Energy management system with a scheduled certification in 2017. Depending on the
status of each location, other plants will gradually follow suit.

To determine total GHG emissions of our company, we set up the "Greenhouse Gas Promotion
Management Committee" with special promotion teams at each general plant. ISO14064-1 standards
were used as the reference for defining the SOP for GHG management and conducting internal audits.

We also performed company-wide inventory each year and complete the entire process by March.

Graded management structure of the Energy Management Team

Energy Management General Plant Energy Energy Management
Team (Factory Division Mangemetn Team Team of the Engineering
Level) Level 1 unit Level 2 unit Department Level 3 unit

« Compile energy reports

« Provide energy conservation and
greenhouse gas reduction
proposals

« Conduct at least one self
inspection for energy-leakage
every two month

* Draft the annual energy policies
and plans for the general plants

* Carry out plans, promote energy
conservation activities and track
progress

« Compile data from each plant's
energy and greenhouse gas
reports

* Examine the energy efficiency of
each plant

« Check for energy leaks at each
plant once every 6 month

» Draft, promote, review and track
energy policies and plans for the
entire company

« Conduct related energy
conservation seminars and
trainings, and exchange
information with government
agencies and academic units

« Handle all energy management
affairs for the entire company
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Climate change risk analysis and adaptations at Uni-President

Type of risk Risk identification Adaptation strategy/action

Legal aspect

Costs aspect

Natural
disasters
aspect

e Compliance with the
Greenhouse Gas Reduction
and Management Act

e Energy Administration Act

* The Electricity Act

® Renewable Energy
Development Act

e Raw materials shortage and
rising purchasing costs

® Possible fossil fuel import
taxes

e Extreme climate conditions
such as drought or floods

3.2.1 Our commitment

o Energy reporting and voluntary GHG inventory

e Plans are in place to implement the ISO50001
energy management system

e Established Energy Management Team to closely
monitor energy use

o Introduce renewable energy sources such as solar
and wind powe

e Increase the ratio of locally purchased raw
materials

e Minimize the weight of packaging materials to
reduce carbon footprint of products

e Formulate energy conservation strategies and
objectives to reduce GHG emissions

e Install rainwater recycling equipment for new
plants

® Establish a water restriction response plan

e Develop natural disaster contingency protocols
and conduct emergency drills on a regular basis

The Paris Agreement is aimed at holding the average global temperature rise to well below 2 Celsius

Preservation of
Environmental Values

3.2.2 Energy consumption status

Regarding energy consumption, our main source of power is electricity, followed by natural gas
and fuel oil. In 2016, the total internal energy consumption was 559,127,265 Mcal. In 2016, we also
checked the Hukou Plant during our inventory process, makes our consumption of electricity and

natural gas greater than that of the 2015 consumption.

Energy consumption status

Note:
169,043 162,943 181,961

Electricity (1,000 kWh)

1)The scope included: Yongkang
General Plant, Xinshi General Plant
(including the ice cream factory,

Fuel oil (kL)
= 11,054 | 5,936 | 3,211 Madou factory, and Xinying factory),

Taichung General Plant, Yangmei

Diesel fuel (kL) General Plant (including Ruifang
590 | 650 | 618 factory) and Zhongli General Plant,
TMR, logistics warehouses, Taipei

branch office, and the Hukou Plant.

Bio-diesel (kL)

2) In addition to the plants and other

areas, we have started to check the

consumption of the boiler and toast
Gas°"7(k|') 305 | 150 | 144 oven in Hukou Park since 2016. We
have been uing the fuel oil and

natural gas for the boiler of Yangmei

Natural Gas (NG)

(1,000 m3) General Plant instead of using the

fuel oil alone. Examining the

consumption and using the fuel oil

Liquefied petroleum (gkaLs) and natural gas lead to higher
consumption of natural gas and

Type of energy(Unit) 2014 2015 2016 decreased consumption for fuel oil.

degree. Each nation sets up its own goal for helping to hold the temperature rise. Taiwan declared its
own contribution to emission reduction, which is that in 2030 the emission level will be 20% lower than
that of the 2005 level. The "Greenhouse Gases Reduction and Management Act" specifies that it is

required to achieve a GHG emission level equal to at most 50% that of the 2005 level by the year 2050. 3.2.3 Electricity generation with renewable energy

To support our national and global policy, we demand ourselves with stricter standards. We announced To reduce the amount of indirect greenhouse gas emission from the consumption of electricity, we

our goal in 2015 with our annual goal focused on production plant management and mid and have been actively exploring the feasibility of using alternative forms of energy, with solar-cell-based

long-term goals focused on controlling the total emission. solar energy being the main focus and supplemented by wind-powered street lights. Since we

began to develop renewable energy in 2010, as of 2016, we have produced 86,217 kWh of green

Goal and achievement of GHG reduction for UPEC
_ 2016 Achievement

Reduce carbon intensity for all production
plants by at least 2% over the previous

electricity and reduced CO2e emissions by 45.64 metric tons.

=TT

Uni-President Enterprises Corporation 46 .

Annual reduction 109.63 metric

goal year. (The average goal for all plants in tons of 100%
2016 was to achieve 111.09 metric tons of ~ CO2e/ton output
CO2e/ton output.)

Achieve a carbon emission level equal to 155 494 metric
80% of the 2005 level by 2020 (approxi- Sl EliaeRe 100%
mately 189,221.6 metric tons of CO2e)

Mid and long-term
goals

Note: The carbon emission level in 2005 was 236,527 metric tons of CO2e.
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Power generated

(kWh) Power generated

(kWh)

Reduction in CO2e

emissions (tons) Reduction in CO2e

emissions (tons)
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with renewable energy

Note: The annual electricity emission coefficient used for each year is based on the coefficient announced by the Bureau of Energy in 2016.
For the year 2016, the 2015 coefficient (0.528 kg CO2e/kWh) was used in the calculation of carbon emissions because the Bureau of Energy

has not announced the 2016 coefficient.

3.2.4 Greenhouse gas emission status

Through inventory management at all UPEC plants, our 2016 emission level was determined to be
155,494 metric tons of CO2e. In 2016 the Hukou Plant was included for GHG inventory; therefore
emission level increased. The GHG emission intensity was 109.63 metric tons of CO2e/ton output, a
reduction of 2.86% compared to last year. We were therefore successful in reaching the yearly goal.

In order to achieve our mid and long-term goals, we are gradually replacing fuel oil with low pollution
natural gas. Our objective is to ensure that 85% of the steam is generated by the natural gas boiler;

we hope to achieve our goal by combining this with our annual energy conservation project.

Direct and indirect greenhouse gas emission chart

Increase/Decrease
Unit 2014 2015 2016 in ratio for the last
two years
Scopel Metric tons of CO,e 60,322 57,990 59,419 2.46%
Scope2 Metric tons of CO,e 88,071 84,893 96,075 13.17%
Total carbon  Metric t fCO

emission etrictons o € 148,393 142,883 155,494 8.83%
Emission  Metric tons of 114.50 112.86 109.63 2.86%

intensity CO2e/ton output

Note: 1) The scope included: Yongkang General Plant, Xinshi General Plant (including the ice cream factory, Madou factory, and Xinying
factory), Taichung General Plant, Yangmei General Plant (including Ruifang factory) and Zhongli General Plant, TMR, logistics
warehouses, Taipei branch office, and the Hukou Plant.

2) The annual electricity emission coefficient used for each year is based on the coefficient announced by the Bureau of Energy in 2016.
However, for the year 2016, the 2015 coefficient (0.528 kg CO2e/kWh) was used in the calculation of carbon emissions.
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3.2.5 Achievement of emission reduction goal

A total of 115 measures were taken in 2016 and the monetary savings were estimated to be NT$
36,776 thousand per year, with a corresponding reduction in CO2e emissions of 4,915 metric tons
per year. In particular, one of the most symbolic energy-saving projects is the optimization project for
the energy conservation of the water chiller system at the Yangmei plant. This project was awarded
the first place by the Industrial Technology Research Institute in 2016 in the category "high-efficiency
motors power system energy conservation demonstration”. In 2016, we were also awarded with the
honor of "Outstanding Energy-Saving Model" for the program that honors the enterprise with

outstanding performance in a 1% electricity conservation. The program was carried out by the

Ministry of Economic Affairs in 2015.
S S TR LIS PR LD S T o P AR LA, 1 L I A W ey

Received the special honor of

"Outstanding Energy-Saving
Model” from the Bureau of
Energy,Ministry of Economic
Affairs in 2016

The actual view of the engine room for the juice
processing water chiller at Drink I Plant of the Xinshi

The actual view of the engine room for the water
chiller at Yangmei dairy factory

General Plant

The actual view of the engine room for the water The actual view of the engine room for the air

chiller at Ruifang Mineral Water Factory compressor at Madou Bread Factory
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Representative energy-saving projects

Project name

Corrective measures

Energy

conservation
(%)

Expected benefits

Costs saved
(NT$ million)

CO2 reduction
(metric tons)
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Waste management

3.3 Why is waste management important?

The amendments of the Waste Disposal Act in 2016 raised the awareness of waste management among
the public. The new amendments emphasized that the corporate must be responsible for cleaning and

environment improvement. In fact, UPEC has treated waste management as the critical environmental

Optimization 1. Inefficient main chiller was 544 4.20 643.7
project for replaced by a high-efficiency performance. UPEC alleviates the impact of waste on the environment. The whereabouts of waste
the energy 300RT flooded chiller unit. produced by the food manufacturing industry is involved with food safety risk. UPEC always puts food
conservation 2. The "water chiller system loading ‘ o d theref i h | of d |
S controller” was installed o turn safety on top priority and therefore reinforces the control of waste disposal.
chiller system the water chiller on and off. This
at Yangmei system ensures that the water . . 5
dairy factory chiller can be operated under high 3.4 How does UPEC deal with risks caused by waste management?
load to improve system Eﬁ'c'émy We separated the Environmental Protection Team from the Environmental Safety Office to reinforce
and reduce energy consumption . . o
per unit. the management. The Team became a department exclusive for environmental protection issues.
We included pollution management into our important business performance. We stipulated the
Optimization  1.The inefficient 100RT main water 48.8 112 1719 "Waste Management Measures". We always abide by the Waste Disposal Act and other relevant
project for chiller was replaced by a 100RT ) . .
. : laws. Waste is now managed through the environmental management system (ISO14001). This
the energy variable-frequency flooded chiller.
conservation 2. The control mechanism for ensures that waste is sorted, managed, removed and disposed of properly based on the procedure.
of the juice turning on the water chiller has We also ensure that we report the waste disposal through the Industrial Waste Report and
processing Peen improved. The water chiller Management System of the Environmental Protection Administration.
water chiller is controlled based on the
system at concepts "master”, "slave” and We actively draw up plans to treat recyclable wastes by coming up with creative ideas. We aim to
Drink I Plant "standby" to achieve optimization reduce waste effectively and lessen the impact of waste on the environment. Every year we carry out
of the energy conservation for the the inspection projects that track waste and recyclable materials produced by us to reinforce our
system of the water chiller. ) )
efforts in keeping track of the whereabouts of waste.
Integrationand  1.Inefficient main chiller was 428 0.36 54.7
optimization replaced by a high-efficiency 8ORT 3410 .
project for the flooded chiller unit. 4.1. Our commitment ()
energy 2. Insufficient old cooling tower was We set up the " recycling rate" as a key ’ 95 529
conservation of replaced by a high-efficiency ‘ indi q h - ’
the water chiller 100RT cooling tower (3HP n performance indicator to reduce the waste ”
system at 89.5%). for final disposal. We aim to achieve at least I" Achievement o
Ruifang factory 95.5% of annual recycling rate and we have | | E” o
reached our goal for the last three years.
Energy 1. The inefficient B air compressor 250 0.37 56.7 ‘ % of ,
conservation system was replaced by a 3.4.2 Amount of waste generated Over 95.5% of waste recycling rate
project for high-efficiency inverter-type air
the air compressor. Waste produced by each Uni-President plant is currently sorted into three categories including
compressor 2. Insufficient old cooling tower was eneral waste (non-hazardous waste), recyclable waste (non-hazardous waste) and organic
g y 9
SEEm replaced by a high-efficiency experimental liquid waste (hazardous waste). In 2016, we produced 36,781 metric tons of
improvement 100RT cooling tower (3HP, n h q dth i 95.5%
at Madou 89.5%). non-hazardous waste and the recycling rate was 95.52%.

Bread Factory
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Waste management statistics

Disposal :

Non- General waste Incineration Metric ton 1,444 1,415 1,651
hazardous Recyclable waste  Recycling Metric ton 35,862 33,445 35,130
waste Recycling rate - % 96.13 95.94 95.52
Organic T
H d Distillat
aardous experimental ot ? on Metric ton 1.66 1.95 193
waste o recycling
liquid waste

Note: The scope included: Yongkang General Plant, Xinshi General Plant (including the ice cream factory, Madou factory, and Xinying factory),
Taichung General Plant, Yangmei General Plant (including Ruifang factory) and Zhongli General Plant, TMR, logistics warehouses, Taipei

branch office, and the Hukou Plant.

3.4.3 Waste recycling

Recyclable wastes such as sludge and tea grounds are turned into organic compost; soybean
residue is recycled into animal feed and provided to animal farms, and scraps from pudding foil
covers are recycled into other plastic items. The waste plastic is recycled into pallets. The waste oil
is recycled into soap and stearic acid.

3.4.4 Tracking wastes and recyclables

Uni-President uses the GPS system to keep track of the whereabouts of waste and recyclable
materials produced by the Company, which is then followed up with necessary audits. We
performed 69 instances of tracking auditing on 40 waste disposal and recycling vendors in 2016.

Tracking results indicated that no violations were committed.

Tracking of wastes and recyclables from each plant in 2016

Vendors inspected @ Monitored count Key points of audit

Tracking of whereabouts, Conformed
Waste 9 15 disposal methods and waste to the
removal permit requirements.
Tracking of whereabouts, Conformed
Recyclables 31 54 disposal methods and recycling to the
certificate requirements.
Total 40 69 = =
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Water resource

3.5 Why is water resource important?

According to the Global Risks Report released by the World Economic Forum in 2016, failure to
deal with climate change and crisis of water resources are ranked in the top three global crises.
They continue to take the lead of the environmental risks in these five years. The linkage within
these risks and the linkage between these risks and non-environmental risks intensify the criticality
and complexity of water resource issues.

Taiwan has abundant rainfall but unfavorable conditions in water resources. Such conditions
contribute to the risk and impact of water crisis. We treat water resource as a critical environmental
aspect and set up comprehensive management approaches and act accordingly to show our

active risk management and echo UPEC's commitment to climate change.

3.6 How does UPEC deal with risks incurred by the water resource?

We manage the water resources based on the graded management structure same as the one we
use for energy management. We convene meetings regularly to discuss water resource issues,

stipulate policies and review water conservation performance.

Water resource risks and adaptations at Uni-President

Type of risk Risk identification Adaptation strategy/action

* Impact from new * Continue to monitor legislative changes and trends
legislation/regulations on » Established Water Condition Task Forces to closely
monitor water consumption and the water
Legal aspect water resources (e.g. new rorwa p
water usage taxes) conditions in all areas

* Devise plans to introduce clean production and
green building certifications

¢ Increase the risk of » Develop natural disaster contingency protocols and
stormwater and floods conduct emergency drills on a regular basis
» Increase the probability of e Establish an effective water conservation strategy
Natural disasters water shortage and increase water recycling

« Install rainwater recycling equipment for new plants
e Establish a water restriction response plan

The Water Condition Task Force of the Engineering Department announces the water condition of
all areas released by the Water Resources Agency via Intranet every month. The Team sends the
"water consumption information report” to relevant units. All plants regularly update the water
usage and water reserve figures online. The Team tracks and monitors the water resource
systematically and sends reports and tracks the water resource more often during water stress to

learn the degree of water shortage.
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To avoid production losses due to water shortages, as a preventive measure, Uni-President has
established a "Water Resource Response Team" led by the head of the Technical Group as the
convener. The Team is responsible for the overall coordination, delegation, and creation of a response
plan to strengthen cooperation between emergency response team members. We sign contracts
with water suppliers to guarantee the supply of water. We agree on reasonable transportation costs
with water transporters and effectively track their transportation process to ensure water supply
during water shortage. Whenever a water shortage occurs, the response mechanism can be
immediately activated whenever water restrictions are in place as announced by the government to

minimize production loss caused by water shortages.

Heads of * Summon the Water Resource Response Team
Technical * Decide and announce the implementation of response
Group measures

(convener)

* Coordination and monitoring of all tasks

® Assist the convener with managing the overall
response to water shortage

Uni-President Water Resource Engineering e Control water demand and water resource development

Department ¢ Introduction of water resource recycling and reuse

Response Team Organization e
and Responsibilities

Transportation e Dispatching of water trucks

Services o Signing of transportation contracts

Department
R

Procurement

o Setting the unit price for water supply contracts
Department

R —

Food
o Ensuring water quality and the safety of water trucks

Administrative o |;crease public awareness and promote water saving

Services measures in office buildings and dormitories
Department

plants and the  usage during production processes
Hukou Plant * Promote and implement water-saving, recycling and
reuse technologies during production processes

B0 000 LA
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* Establish appropriate water shortage response plan for
The 6 general the general factories and coordinate the order of water

2

Preservation of

Environmental Values

Uni-President’'s water shortage response measures

o O

PHASE 1 PHASE I

1. Pressure reduction 1. Cut off the water
for water supply supply for those

2. Cut off the water high-volume users.
supply to facilities 2. Reduce water
that are not needed supply.
at the moment.

1. Send the "water supply information report" and update the water
usage and water reserve figures via the Intranet more often, so that
management can remain well informed of the latest information.

2. Check the quality of well water and the purchased water resource
after Phase 2 was announced.

3. Check the supply of other water resources, including the water
capacity, quality and right.

‘ \

by

O o

PHASE IV

Provide the water
supply only at a certain

PHASE III

Cut off water supply
to different areas at
different times or cut
off the water supply
to all areas.

period. The water
supply is restricted to
a certain amount.

1. Initiate the "emergency response mechanism for water supply".
Conduct the management on water purchase and carrying, as
well as the management of specialist taking charge of water
intake. Carry out the test and treatment for the water quality.

2. Water storage facilitates are activated and the total amount of

water reserve is expanded.

w

. For allocation of water resources between general sites, the Hukou
Plant will serve as the dispatch center for northern Taiwan. In the
southern region, Xinshi General Plant will be the dispatch center.
The Hukou Plant and Xinshi General Plant deliver emergency
water to other general factories.

4. Adjust the relative priority of production processes and products;

increase the inventory of room temperature.

In our daily work, we promote water conservation through diverse ways. We incorporate water

conservation into all aspects of planning, design, production, and office life. We include the water

recovery rate into the 3-level management of the Energy Management Team to conduct

autonomous management and collect data. The following are the measures we have adopted for

water conservation purposes:

& Water resources development

K
44

Rainwater : Rainwater recycling equipment is installed at new factories. The collected rainwater is

provided for the cooling tower and toilet flushing.
AC condensation : Recycled into the clean water system or for replenishing water used for cooling.

& Source improvement for water used during manufacturing process
Select machinery with low water consumption and establish a "Water Consumption Balance

Chart" to control reasonable water consumption by each machine. The data is then used to
calculate the factory's water recycling and conservation rates.
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® Recycling of water used during manufacturing process
Recycled Water is expanded to the recycling and reuse of condensed water for each machine. The
amount of wastewater is reduced at the same time. For example: recycling of steam condensation,
recycling of discharged RO wastewater, and recycling of chilled water from the jacket of the
finished product barrel, etc.

& Terminal wastewater recycling
Random tests of discharged water quality are conducted during operation based on the
characteristics of wastewater produced by each machine, which is then effectively treated and
recycled through the wastewater treatment plant. For example: The acidic/alkaline wastewater
produced by the manufacturing process enters the recovery system and goes through proper
treatment and monitoring before being fed into the clean water system or cooling towers as
lower-grade water.

3.6.1. Water consumption status

For those in the food industry, the biggest challenge is that huge amounts of water must be directly
or indirectly used in our manufacturing process. As a result, we rely heavily on water. In 2016, water

utilization of all Uni-President plants in Taiwan reached 4,138,000 metric tons.

Water consumption status

Unit: Kilotons 2014 2015 2016
88 131 65
Spring 128 140
water 137
Ground
water 1,998
2,470 2,989
Municipal ’
water
Water from 2,036
reservoirs 1,287 945
Total 4,251 4,025 4,138

Note : The scope included: Yongkang General Plant, Xinshi General Plant (including the ice cream factory, Madou factory, and Xinying factory),
Taichung General Plant, Yangmei General Plant (including Ruifang factory) and Zhongli General Plant, TMR, logistics warehouses, Taipei

branch office, and the Hukou Plant.

3.6.2. Water conservation status

In 2016, projects involving the conservation of water included the conservation of soft water for
pasteurizer at Xinshi General Plant, the project of tap water conservation at Yongkang General
Plant, and optimization of sterilization control equipment at Xinshi General Plant. The total amount
of water conserved was 8,669 tons. Regarding recycled water, in 2016, all factories recovered a total
of 113 kilotons of water from condensed steam, RO wastewater, and water used during

manufacturing processes; total water recovery rate reached 2.74%.
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Green building

Introduction of green building

Buildings play important roles in GHG reduction. Constructing a building with functionality and
environmental protection has been an issue that has been focused on these years. The Architecture and
Building Research Institute, Ministry of the Interior, follows the trend of green building and established
the "Green Building Label Grading System" to evaluate the eco-friendliness of the building and promote
the development of green building. The nine evaluation indicators of the Green Building Labeling
System cover energy saving, waste reduction, ecology and health. The minimum requirement for green
building certification is to pass four indicators, including two prerequisites (daily energy conservation

and water conservation) and two optional indicators from among the other seven.

Nine-indicator green Indicator 1 Greenery
e . Ecology Indicator 2 Biodiversity
building evaluation system

Indicator 3 On-site water retention

Energy : : :
. Indicator4  Daily energy saving
savings

Source Intelligent Green Waste Indicator 5 CO2 reduction
Building established by the reduction @ Indicator 6~ Waste reduction

Architecture and Building
Research Institute, Ministry

Indicator 7 Water resource
Indicator 8 Sewage and garbage improvement
of the Interior Indicator 9 Indoor environment

Progress of the Green Building certification for theHukou Plant

The Hukou Plant in Hsinchu is Uni-President's sixth general foods factory in Taiwan. It is designed
based on food safety, eco-friendliness and intellectualization when we began to plan for the Hukou
Plant. To achieve eco-friendliness, we build ecological pools, grow plants, install rainwater recycling
equipment, use green building materials, and build energy-saving boiler and equipment. The Hukou
Plant in Hsinchu was completed in May 2016. We are actively applying for the green building
certificate for the Hukou Plant in Hsinchu. We expect to acquire the certificate for the food factory by

December 2017 and for the restaurant we aim to acquire the certificate by March 2018.

il

< Exterior view of the food factory at the
Hukou Plant
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4.1 Why is human resource development important?

The employee is a key factor for corporate development. Employee growth is critical for stimulating
competitiveness and creativity. The Global Talent 2021 released in 2012 by Oxford Economics
predicted that Taiwan's talent deficit is expected to be the largest in 2021 among the nations studied.
We must ensure sustainable development and growth of UPECand make sure that UPEC can catch up
with international trends and make great operating plans. Therefore, attracting talents in diverse fields
is an important human resource policy for UPEC in the future. We find the right talents through all
types of channels and formulate various talent cultivation plans. We continue to communicate and

grow with our employees to become an enterprise that the new generation would want to work for.

4.2 How does UPEC deal with risks attendant to human resource
development?

To attract diversified talents, UPEC expands recruitment channels, provides a competitive welfare system,
builds a comprehensive educational training system and sets up transparent employee communication

channels to manage human resources effectively, trains and retains talents with potential.

UPEC was ranked as the top 1 in commodity manufacturing for the "Top 100 of Most Popular Employers
among the New Generation" by Cheers Magazine in 2016.In 2017, not only was UPEC ranked the top 1
in the daily commodity manufacturing, but was also eighth in the overall ranking. The results indicate
that UPEC's performance and future policies are highly recognized by young people, making UPEC one
of the companies that young people are likely to consider when looking for their first job. UPEC carries

out human resource policies focusing on recruiting talent in various fields when dealing with the future

Creating a Healthy and Happy Workplace

risk of population deficit. Every year, UPEC looks for talents that would fit our corporate culture through
our website, campus recruitment and industry-academe collaboration. Furthermore, UPEC cultivates our

. Human resource development talents through our well-established internal talent cultivation mechanism.
- Occupational health and safety

Here we would use the management associate (MA) as an example. Over the
years, the Education and Training Center has been in charge of the MA
training system, which has become an attraction for talents. MAs must
participate in three months of basic training at our company and the
internship with our affiliates. The training and internship are based on the
EDS0EATH [ECEMI WES BSD themes "teamwork", "core competence”, "brand power" and "broad vision".
ANSNELLFEND ERUPNIL BRTNTH They are required to study and emulate workers at overseas locations. The
Nt' training and internship are based on the unique learning platform provided
L ' by the Company's diverse industrial profile and each associate's career
‘I development objectives. We hope to train employees in the new era who

dare to rise to the new challenge and explore innovative ideas.
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4.2.2 Welfare system

UPEC has a remuneration policy with market competitiveness to keep providing a better
workplace for our employees. Our remuneration policy is designed to attract, motivate and retain
the talents. We also regularly review the differentiated salaries. and conduct market salary surveys
to ensure the rights of employees.

a. Remuneration

All UPEC entry-level employees with the same job responsibilities receive the same level of
compensation, regardless of gender. The salary is fair and equal for all employees. The average
starting salary is 1.439 times the minimum wage in Taiwan. As of the end of December 2016, the
average monthly wage of UPEC's full-time employees was NT$51,770; this was 2.588 times the
minimum wage in Taiwan, and also 1.433 times the average monthly wage in Taiwan's
manufacturing industry over the same period.

b. Employee welfare
In addition to the minimum wage above the industry average, we offer diverse employee welfare
policies and work on multiple aspects to make the workplace better. We have software and
hardware facilities and events that are available to employees, whether it is food, clothing,
accommodations, transportation, training and recreation, to take care of employees.

Welfare facilities = @

The office is like the second home for employees. We provide the library, staff lounge, recreation
center, sports centers with a table tennis room, billiards room and basketball courts available,
staff dormitory, parking lot, shuttle buses, cafeteria and nursery room. We also have the
breastfeeding room available for female employees.

Benefits and subsidies @ Qj

We offer employees labor insurance, national health insurance and group insurance, including
personal accident insurance, medical insurance, cancer insurance and employee travel
insurance. We also provide group insurance for the spouse and children of the employee.

We provide employees with marriage subsidies, maternity subsidies, children's education
subsidies, funeral subsidies, birthday cash gifts, retirement bonuses, holiday festival bonuses,
regular benefits and medical examinations.

Other benefits (i, @

We offer special company bonuses, employee discounts and special offers from UPEC affiliates. In
addition to regular maternity leaves, paternity leaves and parental leaves as required by law, female
employees who work onsite can also apply for paid maternity leaves after 32 weeks of being pregnant.

Male Female Total
Number of People ll Number of People o=

Employees who applied for unpaid paternal leave in 2016 (A)

Expected reinstatements after unpaid paternal leave in 2016 (B) 5 24 29
Actual re-instatements after unpaid paternal leave in 2016 (C) 5 21 26
Actual re-instatements after unpaid paternal leave in 2015 (D) 3 11 14
Employees stiII.on the job 12 months after returning from unpaid 3 11 14
paternal leave in 2015 (E)

Re-instatement rate (C/B) 100% 88% 90%
Retention rate (E/D) 100% 100% 100%

&
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4.2.3 Training for important talent

We continue to invest in employee development because the employees' spirit of innovation and
enthusiasm are the cornerstones of the success of UPEC. In 2016, we invested NT$ 21,250,000 in
learning resources for employees, approximately NT$ 3,891 per employee. Male employees received

36.9 hours of training on average and female employees 28.0 hours of training on average.

a.Number of hours of training for employees in 2016

_ Hours Individuals l§ Hours  Individuals Total No. of Hours  Total No. of Participants

General 68,842 24,701 44,311 16,363 113,153 41,064
Entry level 23,995 8,793 1,173 391 25,168 9,184
Mid-level 25031 7,198 8,836 2,577 33,867 9,775
Senior level 9,885 3,243 1,760 537 11,645 3,780
Total 127,753, 43,935 56,080 19,868 183,833 63,803
b.Employee training system

In addition to the basic training, we focus more on the enhancement of professional skills and diverse learning
opportunities. We created an integrated talent nurturing system based on three major focuses, on-the-job
training, off-the-job collective training and mind-and-body inspiration. We have been continuously awarded
the Talent Quality-management System (TTQS) gold medal. The Education and Training Center checks the
competency gap regularly to closely connect the training resource to our goal and business performance for
maximum benefits.

In the training system for talents, UPEC designs the training program for each employee systematically.
Besides the basic OJT, all departments provide the training in production management, sales and marketing,
human resources, research and development, and finance and accounting. Our departments proactively
carry out the OFF-JT that integrates with the market by holding seminars presented by famous people from
all kinds of fields, including compliance, negotiation, marketing, aesthetics, management and operations. In
addition to the functional training, we provide diverse self-inspiration courses, including visual arts, social
science, history and culture, film appreciation and health care and relaxation, to help employees enhance
cultural literacy for greater creativity. The Education and Training Center aims to enhance professional and
passion exchange. It continues to promote training courses including "Internal Lecturer Training",
"Game-Based Teaching" and "Series of Advanced Studies for Lecturers” . UPEC has trained hundreds of

lecturers and build honors among our internal lecturers.
Professional competency

We send our lecturers to serve as mentors in colleges Production/marketing/
. .. . Public classes human resources/R&D/-
and universities to feedback to the society. Enterprise classes finance

The Education and Training Center officially launched Campus classes
the E-Learning Network at the end of 2014 for
just-in-time learning in an easier way. Besides the
brick-and-mortar courses, employees can also use
online materials at their convenience. A total of 69 video
materials are available as of now, covering eight topics.
A total of 339 employees took the online courses,
especially the "Seminar with Famous People" series,  Arts and culture
which has significantly stimulated self-enhancement
and creativity of the employees.

General
competency

UPEC Employee
Training System

Management competency
level/mid-level/top

Health and wellness management
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4.2.4 Rights and interests of employees

"Workers' dignity" is something we believe in, and we comply with the relevant laws and regulations to
the best of our ability and will never allow anything that will compromise our employees' dignity or
violate their rights. Nor do we permit any form of discrimination to be present in the workplace. The
determination of an individual's salary or benefits is not based on gender, nationality, race, color or
political affiliations. Each factory site has adopted a sexual harassment prevention policy and
stipulated a complaint handling system for sexual harassment. We have to ensure that sexual
harassment or discrimination does not occur in the workplace. In 2016, there were no incidents of
discrimination, no employment of child labor, no violations of employees' human rights (including
violations of employees' human rights by company security personnel of the security room), no forced
labor, no restrictions on employees' rights to form associations or engage in collective bargaining, and

no violation of employees' interests.

4.2.5 Continuing to work on labor-management communication

a. UPEC Trade Union General Assembly

UPEC actively protects the freedom of assembly and speech for employees. With 5,422 total
members, the UPEC Trade Union has been in existence for 39 years. This membership represents 99%
of UPEC's entire workforce. The objectives of the union include safeguarding workers' rights,
promoting members' welfare, improving the workplace, assisting in the operation and building a
comprehensive labor-management communication channel.

There have been no labor disputes since the founding of the Trade Union. UPEC signed the collective
bargaining agreement with the Trade Union for three years in 2014. UPEC has been honored as an
"organization with harmonious employee and employer relations” and its union has also been
awarded the "outstanding" status based on Tainan City Government's evaluations continuously over
the same period. This indicates the mutual trust between management and its employees.

b. Access to the grievance system

To protect the rights and interests of our employees, UPEC has made a grievance mechanism
available. We have also adopted comprehensive investigation procedures and we handle
complaints promptly to protect the rights of complainants. This mechanism includes the Sexual
Harassment Hotline, Performance Evaluation Grievance Committee, and Reward and Disciplinary
Grievance Committee. Besides, we ensure that multiple types of communication channels are
available by holding regularly scheduled labor-management meetings and the business meetings
with representatives from the Trade Union. These channels allow us to improve the efficiency and
effectiveness of communications within our company.

[ 4 . A ]
i Access to the grievance system -

“—" Sexual Harassment Hotline
Performance Evaluation Grievance Committee
Reward and disciplinary grievances

. g
~ (S No. of complaints O “
A
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Creating a Healthy
and Happy Workplace

4.2.6 Human resources profile

a.New employee hires b.Employee turnover

In 2016, forty percent of the resigned employees went to retirement. This indicates that our older
employees have been replaced by younger employees. We will pass on the good system of values and

rise to challenges with an innovative mindset.

c.Employee with disabilities
(Year/no. of people/% of minimum
number required by law)

d.Labor distribution 92 (180%) 95 (182%) 86 (163%)

Type and gender of employee

Male Female Total Total number of regular
Number of People Number of People Number of People employeesin 2016

Full-time employees
(including Board members) 3472 2,003 5475

Temporary employees 76 114 190 5475
Local employees 3,472 2,003 5,475
Foreign employees 0 0 0

Age and gender of employee

Male Female Total Employees in 2016
Number of People Number of People Number of People
464 253 717

Below 30 years old

30-50 years old 1,658 1,337 2,995
Above 50 years old 1,350 413 1,763
Average seniority 18.2

Job position and gender of employee

Male Female Total Employees in 2016
Number of People Number of People Number of People

General 2,255 1,782 4,037
Entry level 514 22 536
Mid-level 438 165 653
Senior level 215 34 249
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Occupational health and safety ¢ 3

i i

Frequency rate of injuries (FR)

.63

4.3 Why i ional health and safety important? :
3 Why is occupational health and safety important T Il B Nation
Implementation of occupational health and safety is an important job for corporations and the most 3> 3.1
basi . . - 3 26 FR = No. of people injured/
asic promise that we can make to our employees. The Occupational Safety and Health Act specifies 25 ot work b 0
25 otal work hours *10°
that companies must adhere to occupational health and safety requirements. Improper management
2 L
of occupational health and safety harms the basic rights of employees and corporate operations and 18 SR = No. of days absent from work due to injuries/
. 15 Total work hours *10°
reputation. ! a7 1.39
4.4 How does UPEC deal with risks encountered by occupational 05 . o FSl = fnjury Frequency Rate (FR) *
0 0 Injury Severity Rate (SR)/1000

health and safety policies?

UPEC aims to manage the workplace with more than 5,000 employees effectively. Therefore, our plants
continue to acquire the OHSAS (Occupational Health & Safety Advisory Services) certification. In
addition, we continue to provide all types of occupational health and safety education training. Besides

2014 2015 2016

Severity of injuries (SR) Frequency-Severity Indicator (FSI)

133

130
the occupational health and safety for our company, we also care about the health and safety of 125 2:2 = o5 o
corporations in the community. We promote the exchange between large and small plants and 120 . 05 o
encourage large plants to guide the small plants. We provide medical check-ups for employees, 115 115 0.4 27 va
analyze potential hazards for the laborers, help to raise the awareness of safety hazards and protect 110 Tib 0.3
everyone's health and safety. 105 e 0.2

100 0.1

4.4.1 Occupational Health & Safety Advisory Services (OHSAS)

UPEC conducts annual production management system diagnostic meetings where personnel from
industrial safety management units across the Company report on their progress, exchange ideas,
review their deficiencies and learn from the success of others so that each unit can improve and
continue to optimize their techniques. We continue to conduct safety observations, occupational
safety and health management plans, occasional safety and health inspections and audits, and safety
supervision by executives. Our five main plants at Yongkang, Zhongli, Yangmei, Xinshi, and Taichung
have all acquired the health promotion badge, the OHSAS 18001 (Occupational Health & Safety
Advisory Services), and CNS 15506 (Taiwan Occupational Safety & Health Management System,
originally known as TOSHMS) certification. The Hukou Park, on the other hand, is scheduled to be
certified in 2017 due to the fact that the site only started its official mass production in 2016.

The occupational safety and health management system operates through the identification of
hazardous factors, and risk assessment and control. We aim to systematically prevent health and safety
accidents and reduce potential risks to our employees to improve safety in the workplace. We have
great occupational health and safety control. Therefore, no occupational injury occurred in any UPEC
plantin 2016.
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2014 2015 2016 2014 2015 2016

Total work hours in 2016 Work absence in 2016
(Unit: Hour) * (Unit: 200,000 work hours)

Male 6,757,824 Male 671

Female 3,904,000 Female 678

4.4.2 Voluntary-Improvement proposals

The "employee voluntary industrial safety improvement program" has been set up for two years. There
were a total of 778 proposals in 2016. Employees report problems about occupational hazards and
seek for improvement before any accident occurs. Therefore, no occupational injury was reported

from the general factories and park this year.

4.4.3 Occupational safety education training

A healthy and safe workplace is the achievement by the Company and its employees. UPEC enhances
the safety management of hardware and makes sure that the supervisors at all levels and all
employees receive the required occupational safety education and training. We raise the safety
awareness for employees, including part-time workers, contract workers and temporary workers, and

even sub-contractors and suppliers entering the production area.
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We continue to provide all types of educational training programs to motivate employees to maintain

workplace safety and implement industrial safety systems and regulations.

The lecturer from the Labor Affairs Bureau of Tainan City Government carried out
the "Health and Safety Family Education Training” in Yongkang Plant in June 2016.
The lecturer held courses for hazardous chemical management, prevention of
WMSD (Work-related Musculoskeletal Disorders), unlawful infringement while
carrying out duties and prevention of overwork. The Safety and Environment
Section of Yongkang Plant held a three-day “emergency personnel’ training
program and held recurrent training for qualified emergency aid personnel.
Therefore, we can alleviate the emergent situation and reduce the risk of
life-threatening accidents. We aim to reinforce the awareness of traffic safety for
employees. In August 2016, we invited personnel from the Tainan City Police
Department to teach the course "Traffic Safety Defensive Driving' to help employees
understand the causes for accidents and to reduce the possible accidents. The
Environmental Safety Office held the course "Fire Safety and Emergency Response” in
October to help employees be prepared for possible accidents.

2016 Uni-President CSR Report
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UPEC has the honor to cooperate with the Labor Affairs Bureau of Tainan City Government and
assigned the Xinshi Plant to serve as the core enterprise representative of the "New Safety and
Happiness" Health and Safety Family founded in 2016. The Xinshi Plant actively leads 23 SMBs through
"Major Factories Leading Smaller Factories" program. We provide educational training programs to
implement occupational safety and health and significantly reduce the risk of occupational hazards.
We held the "New Safety and Happiness Family Industrial Safety Physical Training" and allowed the
employees and the members of the Health and Safety Family to integrate theory with practice through
this educational seminar. We helped the employees and members reinforce the awareness of safety

and health and self-management to effectively reduce the occurrence of occupational hazards.

We provide medical check-ups that are held more frequently than the requirements specified in the
Labor Health Protection Regulations. We analyze items with abnormal results based on the annual
medical check-up reports to carry out follow-ups and management of the results. We hire attending
doctors to provide services on-site and offer advice to track health conditions. The items with
abnormal results include high BML, waist size indicating overweight and abnormal systolic pressure.
The Company is actively involved in organizing various health promotion activities, including health
and wellness talks, stair-climbing events and employee sports games. We received the “Exercise
Enterprise Certification Award” from the Sports Administration, Ministry of Education. This manifests

that UPEC cares about employees' health conditions.

N g
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Uni-President’ s two major charity policies Q A

Promote nutrition,

healthcare and

financial/schooling/-
medical care hardships,
children, and elderly

preventive

medicin

N T

Taiwan Millennium Health Foundation (hereinafter referred to as the "Millennium") and
Uni-President Social Welfare and Charity Foundation (hereinafter referred to as the "Social

Welfare Foundation") have been devoted to social welfare concerns for a long time. We have

made contributions to the following:

-
Uni-President
Social Welfare
and Charity

Foundation

ﬂ' :.I-.I;--,H....J L |

Taiwan
Millennium
Health

Foundation

Emergency relief

Participation by the disadvantaged groups in the corporate visits
and the outdoor growth camp

Empowerment project for people with disabilities

Old but Warm Clothing

Profound long-term care for the elderly in the community who live
alone

Inviting disadvantaged children to watch Uni-Lion games
After-school programs and talent development programs for
remote areas

Grants of tuition and fees provided to outstanding low-income
college students

Providing drinks for school lunches

Inviting disadvantaged children to join the baseball summer camp

I-Sharing Seminar

Metabolic syndrome awareness survey
Millennium Health Station

National Health Check-up Month

Preventive medicine seminar

Millennium Love 89 Waist Measurement Day

Health Care Service in Campus

1978 to date

2007 to date

2008 to date
2008 to date

2008 to date

2009 to date

2015 to date

2016 to date

2015 to date
2015 to date
2016 to date

2006 to date
2008 to date
2009 to date
2011 to date
2012 to date
2012 to date
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Health protection

According to data released by the Ministry of Health and Welfare, of the top ten causes of death in
Taiwan in 2015, 30.5% of people died of metabolic syndrome derived diseases (including heart diseases,
cerebrovascular diseases, diabetes, high blood pressure-induced disorders and kidney diseases), higher
than the 28.6% for cancer death rate. We want to help people prevent metabolic syndrome and derived
diseases. Therefore, the Millennium conveys the health awareness and promotes prevention of

metabolic syndrome through activities to improve the health of our countrymen.

5.1. Research and survey 4§
5.1.1. Health survey =

The Millennium calls about 1,200 people in the six special municipalities in Taiwan every year to find out
what our countrymen know about metabolic syndrome, healthy waist size and Triple-H. The result
shows that, with years of promotion of health awareness by the Millennium, our countrymen's
awareness on metabolic syndrome has risen from 28.7% to 73% from 2006 to 2016 and awareness on

the Triple-H (hyperglycemia, hyperlipidemia and hypertension) rising from 71.9% to 96.8%.
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<« The awareness on metabolic
syndrome has increased by 2.5
times since the Millennium has
been promoting the awareness
from 2006.

<« Press conference is held
annually to discuss about
metabolic syndrome and
related topics,which draws
attention from the public.

5.1.2. Preventive medicine seminar and conference

The Millennium hopes that people can learn the right knowledge on disease prevention . Therefore, the
Millennium has been holding the preventive medicine seminars for seven consecutive years. Eight
seminars were held in 2016. The topics were practical and diverse as usual, including aging, sleep quality,
diabetes and cancer. A total of 2,697 people attended these seminars. The Millennium also held two
seminars with Taiwanese Association of Diabetes Educators and Taiwan Society of Lipids &
Atherosclerosis. The metabolic syndrome risk indicators for the elderly and food guide and the
metabolic diseases were discussed in these two seminars, respectively. We facilitated academic

exchange and supported the research on healthcare medicine through seminars.

Create a healthy
and happy tomorrow

5.2. Event promotion —~
5.2.1. Millennium Health Station

To help educate the public in self-health management, the Millennium and the Good Neighbor
Foundation worked together to set up the Millennium Health Stations at 7-Eleven convenience stores
to provide free blood pressure and waist measurement services. In 2016, the number of stations has
grown to 677. The Millennium has developed a cloud-based Millennium iHealth platform in 2015. The
system provides the public with a fast and convenient way to record their health data. This platform hit

about 20,000 users since its launching and more than 80,000 records have been accumulated.

5.2.2. National Health Check-up Month o

In 2016, the Millennium Health Stations partnered with Cosmed at the 8th Annual Health Check-Up
Month and worked with local Department of Health to provide blood pressure and waist measurement
services and health awareness lectures. A total of 40,947 measurement records have been collected
throughout the event and the number of participants must have been greater than 40,947. A total of
576 nursing practitioners, 200 pharmacists and 522 volunteers contributed their time to the event—the
largest nationwide metabolic syndrome health check-up. In 2016, we integrated the resources available
to the community with Google Map to launch "My 3D Healthy Life Map". This allows people to look up
the locations available for measuring blood pressure, buying healthy food and doing exercise. We
helped the public achieve the 3D Healthy Life (Do Control, Do Healthy Diet, Do Exercise) all the time and

stay away from the risks of metabolic syndrome.
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5.2.3. Millennium Love 89 Waist Measurement Day i

The Millennium has designated August 9 as the annual Waist Measurement Day. It leads Uni-President
Group to provide the general public with millions of free measuring tapes through numerous channels
and outlets, hoping to help people measure their waist size and raise public awareness on "Waistline
8-9-10, Keep Fit to Stay Healthy". In 2016, we promoted the event "Care about Waistline Health by
Hugging". We invited people to measure their waistline by hugging instead of using the measuring tape
and take actions to show care. We also invited Health Ambassadors to film charity commercials and set

up an interactive website for hugging to promote waist size health in a creative way.
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5.2.4. Health Care Service in Campus

Starting from 2012, the Millennium held the event "Health Care Service in Campus" in elementary
schools around the country and the Millennium Health Open Chan has been present at the event.
We performed the healthy swing dance, put on skits and held fun games for nutrition and sports
to teach elementary school students about metabolic syndrome knowledge, waist size and a
healthy life. We train them to become a member of the "Waist Size Picket" and measure the waist
size for their parents and exchange their health knowledge with parents to change the food and
living habits of their family and make them keep the idea of staying in shape from childhood.
We've toured all the 18 counties and cities in Taiwan and held 37 events by 2015. We focused on
island counties in 2016 and held events in nine schools in Kinmen, Lianjiang and Penghu. Besides
holding activities for students, we invited teachers and parents to participate in these activities to
set an example for children about living in a healthy way. In 2016, a total of 15,642 people
participated in the event, including 5,136 students and 10,272 parents.

Uni-President continues to promote and actively participate in social welfare activities so that those in

need can feel the warmth. The alternative role as a corporate citizen represents our long-standing
commitment to corporate social responsibilities. In the early days, we contributed to the charity for coal
mine accidents, typhoon accidents and medical subsidy for low-income households. These years we
promote the charity event "Embrace Life with Love Series" to care for the community, follow-up cases
for a long time and collect supplies for disaster rescue. In addition to bringing together enterprise
operation resources, we also hope to expand our circle of influence to include our employees' internal
values. We expect our employees to be willing to contribute to the community and participate in
charitable activities. All these years, the Social Welfare Foundation has invested in services and resources
for people with disabilities, schooling/medical care hardships, children and elderly people. We take
actions to care for people in vulnerable situations and keep following the vision "Respecting Life,

Getting Close to Nature, Caring for One Another and Being Optimistic and Enterprising".
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5.3 Emergency relief

Since 1978, we have been providing emergency relief, including hospitalization and aid
for injury and death for middle and low-income households and ALICE households who
apply for it. We have aided 34,308 households and granted NT$ 281,621,560 and still
accept the application for emergency relief as of now. A 6.4 earthquake occurred in
southern Taiwan on Chinese New Year's Eve in 2016, the most serious earthquake in
Taiwan since the 1999 Taiwan earthquake. This disaster prompted the society at large
to offer assistance and donate resources to victims in order to help them recover from
the disaster, rebuild their homes and relieve the sorrow among the society as soon as
possible. Uni-President, as a local enterprise in Tainan, embodied the spirit of "Showing
Empathy for Others in Need" and promptly made a donation of NT$ 10 million to
Tainan City Government for rescue and reconstruction. Volunteers from the Social
Welfare Foundation visited the injured and wished them a speedy recovery; they also
brought various resources and assistance on behalf of Uni-President during the visit,
hoping that survivors can stay positive and resume a normal life.
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b.4 After-school programs and talent development programs
for remote areas

The Social Welfare Foundation wants to help children of disadvantaged families in
remote areas to adapt to society’'s changes. These children suffer from poor academic
performance due to lack of learning resources. The Social Welfare Foundation works with
the Association of Ping-tung Indigenous Culture Education, Makazayazaya Community
Development Association, Jiayi Church of the Presbyterian Church, and Puzi City and
Lucao Township in Chiayi County to hold the after-school program for children of
disadvantaged families. Five classes are available in the program. The Social Welfare
Foundation hopes that these programs can provide help to students lack of family and
school education. A total of 200 students have benefitted from the program. The Social
Welfare Foundation offers scholarships to after-school programs in remote areas to
encourage children in these areas to study with confidence and courage. A total of 60
students have benefitted from the scholarship. Through the empowerment project for
talent development, we cooperate with Dingzhou Elementary School, Beimen Junior High
School and Cigu Elementary School to help students build their talents and skills and
raise their confidence. A total of 300 students joined this program in 2016. We offer
diverse learning resources to help them discover their advantages, set up their goals for
the future and find their motivation for life.
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5.6 Empowerment plan for outstanding college students from
low-income families

The Social Welfare Foundation encourages and supports outstanding college students
from low-income families by initiating the first "Empowerment Project for Outstanding
College Students”. We interview and visit outstanding college students from low-income
families and select 10 of them, giving them a grant of NT$ 25,000 per semester. We
hope that they can study hard with confidence during college and encourage them to be
thankful and help each other. We expect them to be the pioneer of this project and lead
the future participants to strive for success and feedback to the society.

2016 Uni-President CSR Report
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5.6 Nutrition program

Due to a poor economy, uneven distribution of resources between urban and rural
communities, as well as the mass migration of young people away from rural areas,
many schoolchildren living in remote and less developed communities have parents
who are either unemployed or working at far away locations, raised by a single parent,
raised by a foreign spouse or due to financial difficulties end up lacking proper nutrition.
If this situation is allowed to continue, the urban-rural gap will become even more
serious. Uni-President and the Social Welfare Foundation understand the importance
and necessity of proper and well-balanced nutrition, especially for young schoolchildren
who are still growing. We have established a remote community nutrition program so
that by combining our core strengths, we can help those children who are in need of a
better educational and a healthier living environment. In 2016, we expanded our
nutrition program for elementary school students. In addition to students in Tainan,
now our program also benefits students in Kaohsiung. We provided Ruisui Fresh Milk,
Sunshine Soy Milk, and Uni-President Midou Soy Milk to 67 remote elementary schools
in Tainan and Kaohsiung each week, each with fewer than 50 students, to provide
them with nutritious beverages and help them grow.

A total of 2,400 students
have benefited from our
contributions.

5.7 30-Hour Famine

The World Vision held the 27th 30-Hour Famine to encourage people, challenging
themselves not to consume any solid food during the 30-hour fast. This event is held
to care for children suffering from hunger and families in Taiwan in special
circumstances or high risks, and pay attention to the rights to live for child refugees.
Uni-President supports this humanitarian aid event and provides 50,000 bottles of
Barley Black Tea to numerous high school students and cheer up the participants!
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5.8 Uni-President Plays Baseball with Elderly People

Taiwan has become an aging society and one out of four people will be an elderly
person in ten years. We believe that the society at large needs to care for elderly
people in vulnerable situations. We held a baseball event based on the topic
"Uni-President Plays Baseball with Elderly People” before the Dragon Boat Festival.
Uni-Lion and Huashan Social Welfare Foundation care for elderly people living alone. We
interacted with elderly people, played baseball with them and conveyed the spirit of
baseball. We encouraged the elderly people to do exercise to improve physical health.
We made rice dumplings with local volunteer groups and gave them to 35 elderly
people, a tradition we've followed for many years, to help and care for our local
community in the long run. We want to spread the word through the media for
encouraging people paying attention to elderly people in vulnerable situations in the
long run and hope that more people could join us.

5.9 Old but Warm Clothing

This is the sixth year that we hold the "Old but Warm Clothing” campaign for
second-hand goods collection. We encourage our employees to donate the
second-hand toys or the winter and summer clothes that do not fit them or have not
been worn to people in vulnerable situations. In 2016, the way of donation is different.
We worked with our 16 companies, including 7-Eleven, Ton Yi Industrial Corp., TTET
Union Corp., ScinoPharm Taiwan Ltd., Mech Smile Inc., President Packaging Ind. Corp.
and Uni-Lion. We set up 21 recycling drop-off stations, collected 700 boxes (bags) of
second-hand goods and invited the children of Tainan Association of Mental Difficulty
to help in organizing the goods. The items were donated to 14 NPOs after sorting,
including Shih Guang Educational and Nursing Institution in Hsinchu County and
International Christian Care for Children at Risk in Taitung County. A total of 1,200
people have benefitted from our contributions.

2016 Uni-President CSR Report

In the early winter months of 2015, we launched the "I-Sharing" event and announced our wishes to
spread our love and the spirit of sharing to every corner of the society. Through the sharing of love and

warmth, a positive energy has brought our society together.

Uni-President called for the participation of all our brands and affiliates to launch the "I-Sharing”
Christmas tree lighting events for two years in a row. In these events, we illuminated the skies of Taipei

and Kaohsiung.

The New Year's Eve concert "Ocean Party" demonstrates the image of the ocean that is associated with
Kaohsiung. This is the only large New Year's Eve concert that is privately organized. We held this concert

to say goodbye to 2016 with people in southern Taiwan and looked forward to the next year.
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About this report

The structure of this report was based on the framework set out in the “Corporate Social
Responsibility Report Authoring and Reporting Guidelines for TWSE -listed Companies”
and Global Reporting Initiative (GRI)" s GRI Version 4.0, as well as supplementary indicators
from the food processing industry. The five main aspects of this report are “An Enterprise
Built on Integrity” , “New Era for Food Safety” , “Preservation of Environmental Values” ,

“Creating a Healthy and Happy Workplace” and “Creating a Healthy and Happy
Tomorrow” . This report discloses Uni-President’ sviews and responsive actions on material
aspects during the process of sustainable development.

eReporting period, Boundary and Scope
The information contained within this report mainly covers the period of January 1, 2016 to
December 31, 2016. Some information covers past periods.
This report mainly focuses on Uni-President’ s efforts in Taiwan area, which includes the five
general factories located in Yongkang, Xinshi, Taichung, Yangmei, Zhongli, and Hukou park.
There were no significant changes in the size, structure, or ownership of the company during
the report period. There were also no incident with significant impact affecting this report.
We plan to gradually include our overseas operations into the CSR report in the future, so
that we are able to provide a complete picture of Uni-President Group’ s CSR management.
The organization of Uni-President Group is described in detail between pages 150 to 152 of
the 2016 Annual Report.
The financial information provided in this report, expressed in NTD, has been audited by
accountants, and are published in the annual report for the general shareholders’ meeting.
All non-financial data are provided by relevant internal departments. The data were then
compiled in accordance with requirements of GRI guidelines and indicators to reflect
Uni-President’ s performance. The greenhouse gas emission figures have been collected
based on ISO140664-1 standards. The data for each indicator was collected, measured, and
calculated according to local regulations. International standards (such as ISO) are used
where no local regulations apply. If there are no international standards available then
industry or applicable standards are used. The GRI 4.0 index in the report is compiled with
only material aspects identified, information on other aspects are supplementary to our ESG
information.

eExternal Assurance
Uni-President has engaged PwC Taiwan to conduct independent limited assurance on some
information of this report in accordance with the Assurance Standard No. 1 “"Assurance
Engagement of Examinations or Audits of Non-historical Financial Information” issued by
the Accounting Research and Development Foundation. The assurance report can be found
in the appendix of the report.
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About this report

e Publication
Uni-President publishes CSR report annually on our corporate website at
http://www.uni-president.com.mtw/CSR/index.html
2016 CSR report issuance date: November 14, 2017
2015 CSR report issuance date: August 8, 2016

e Contact
Marketing Strategy Planning Office, Uni-President Enterprises Corp.
Telephone: +886-253-2121
E-mail: pubic@mail.pec.com.tw

Some of the Group’ s publicly listed subsidiaries now regularly
publish their own CSR report. For more information, please scan
the QRCode provided below to download their CSR reports.
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SDG1

Individual square and
inverted icons as well
as print PDF with
crop marks.

SDG 2

End hunger, achieve
food security and
improved nutrition
and promote
sustainable
agriculture

SDG 3

Ensure healthy lives
and promote
well-being for all at
all ages

SDG4

Ensure inclusive and
quality education for
all and promote
lifelong learning

SDG 6

Ensure access to
water and
sanitation for all

SDG7

Ensure access to
affordable,
reliable, sustain-
able and modern
energy for all

Goals that are relevant to UPEC

1.5 By 2030, build the resilience of the poor and those
in vulnerable situations and reduce their exposure
and vulnerability to climate-related extreme events
and other economic, social and environmental shocks
and disasters

2.1By 2030, end hunger and ensure access by all
people, in particular the poor and people in
vulnerable situations, including infants, to safe,
nutritious and sufficient food all year round

2.2By 2030, end all forms of malnutrition, including
achieving, by 2025, the internationally agreed targets
on stunting and wasting in children under 5 years of
age, and address the nutritional needs of adolescent
girls, pregnant and lactating women and older
persons

Strengthen the capacity of all countries, in particular
developing countries, for early warning, risk reduction
and management of national and global health risks

4.5 By 2030, eliminate gender disparities in education
and ensure equal access to all levels of education and
vocational training for the vulnerable, including
persons with disabilities, indigenous peoples and
children in vulnerable situations

6.4 By 2030, substantially increase water-use
efficiency across all sectors and ensure sustainable
withdrawals and supply of freshwater to address
water scarcity and substantially reduce the number of
people suffering from water scarcity

6.5 By 2030, implement integrated water resources
management at all levels, including through
transboundary cooperation as appropriate

7.3 By 2030, double the global rate of improvement in
energy efficiency

7.a. By 2030, enhance international cooperation to
facilitate access to clean energy research and
technology, including renewable energy, energy
efficiency and advanced and cleaner fossil-fuel
technology, and promote investment in energy
infrastructure and clean energy technology

Corresponding section

Creating a Healthy
and Happy Tomorrow

Creating a Healthy
and Happy Tomorrow

A New Era for Food
Safety

Creating a Healthy
and Happy
Workplace

Creating a Healthy
and Happy Tomorrow

Preservation of
Environmental
Values

Preservation of
Environmental
Values

SDG

SDG8

Promote inclusive
and sustainable
economic growth,
employment and
decent work for all

SDG 12

Ensure sustainable
consumption and
production patterns

SDG 13

Take urgent action to
combat climate
change and its
impacts

SDG15

Sustainably manage
forests, combat
desertification, halt
and reverse land
degradation, halt
biodiversity loss

Appendix : SDC

Goals that are relevant to UPEC

By 2030, achieve full and productive employment and
decent work for all women and men, including for
young people and persons with disabilities, and equal
pay for work of equal value

12.4 By 2020, achieve the environmentally sound
management of chemicals and all wastes throughout
their life cycle, in accordance with agreed
international frameworks, and significantly reduce
their release to air, water and soil in order to minimize
their adverse impacts on human health and the
environment

12.5 By 2030, substantially reduce waste generation
through prevention, reduction, recycling and reuse
12.6 Encourage companies, especially large and
transnational companies, to adopt sustainable
practices and to integrate sustainability information
into their reporting cycle

12.8 By 2030, ensure that people everywhere have the
relevant information and awareness for sustainable
development and lifestyles in harmony with nature

13.1 Strengthen resilience and adaptive capacity to
climate-related hazards and natural disasters in all
countries

13.3 Improve education, awareness-raising and
human and institutional capacity on climate change
mitigation, adaptation, impact reduction and early
warning

15.2 By 2020, promote the implementation of
sustainable management of all types of forests, halt
deforestation, restore degraded forests and
substantially increase afforestation and reforestation
globally

Corresponding section

Creating a Healthy
and Happy
Workplace

Preservation of
Environmental Values

A New Era for Food
Safety

Preservation of
Environmental
Values

A New Era for Food
Safety
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Appendix: Supplementary Information about CSR Key Indicators

Air Emission

Pollution

Appendix : CSR

Supplementary performance

ISO14001 targets, goals, and implemented management solutions at various
general plants in 2016

@:completed; #:in progress

. : S Goal Target Management solutions achievement
Particle pollution ton/year 8.6 4.2 0.8 plant status
SOx ton/year 108.5 59.6 53.1 Prevent gas leakage {/r;sépr)ect every year (once per Sg’; L;)pi)p%ﬁer:/eepgia\f(%ggeration on natural )
NOx ton/year 923 454 39.8 Save energy and reduce Reduce water consumption  Detect RO conductivity to recycle and

water consumption by by recycling water (1200 reuse water °
Volatile organic compounds ton/year 13 0.5 7.6 recycling water ton/year)
Save energy Optimize cost Control AC temperature at 27+1°C [ ]
Wastewater dlscharge and recycle Complete air pollution Comply with odor Conduct air pollution equipment and °
] control system discharging standards system improvement engineering
Pollution Hukou The oil spill at the bottom of ~ Reduce operational mistake ~ Conduct on-site improvement P
Wastewater discharge ton/year 3,447,305 3,279,947 3,232,004 the waste oil sump resulting oil spilling engineering and employee training
i Reduce annual energy
. Control lighting and AC :
Average COD concentration mg/L 39.7 394 357 centrally gningal electricity ;?géﬂrcqgnon per ton of Turn off AC at the end of work °
COD equivalent reduction ton/year 82133 7,408.9 6,474.0 Reduce the defective Lower offal per production Reduce energy consumption for the
ﬁroducts resulted from unit heat dissipation at the end of oven ®
COD equivalent reduction rate % 98.36% 98.28% 98.25% uman operations operation
Implement odor improve- Reduce the odor by Lower the tunnel temperature and
Annual target : Average COD - ment engineering at the implementing action plan open the ventilation system to draw out )
concentration <70 mg/L V \ \ effluent outlet the waste heat
o e ine to block  Build t tecti 1 the odor of dehydrati
; ehydration machine to bloc uild two more protective mprove the odor of dehydration
Overall Yangmei the %dor of sludge and cover : mapchine at the wastewat){er treatment o
improve the periphery smell
Environmental protection 2014 2015 2UE Prevent pollution impact Improve environmental Improve water storage pool to avoid PY
expenditures and investments Expenditure  Percentage  Expenditure ~ Percentage  Expenditure  Percentage consideration pollution
(NT$ thousand) (%) (NT$ thousand) (%) (NT$ thousand) (%) .
Costs of tional maint Save energy Optimize cost Replace 5 Halogen lamps to LED lamps
Osts Ol operationa; maintenance, 99733 2546% 101,971  2133% 120679  29.87% i i
i i i ! : ' : ! : . Prevent mixture of No environmental ;
waste disposal and treatment, air pollution Zhongli rainwater and sewage regulation violation Separate rainwater and sewage °
Costs on container recycling and treatment 253,798 64.80% 239,373 50.07% 250,239 61.93% Prevent pollution Reduce energy consump- Increase the efficiency in the empty-blanket
impact tion drying area of Bagel Team L]
Investment n gnVIronmentaI 38,136 9.74% 136,667 28.60% 33,118 8.20% Improve the odor at the The complainants decreased  Improve the drainage facility in the PY
protection equipment shoe-washing area to 0 shoe-washing area of bread factory
Total 391,667 100% 478,011 100% 404,036 100% Odor reduction on feed Comply with odor ety ine el el e Sl s
; ; ; manifactuing actones  dischatgingstandards  Preblemieutnghonte g
Summary of the Data for the Charity Events Held in the Last Four Years by the Uni-President Social Pmrgr\(itgﬁ?rg?gcrgloennggggtion 500 hours (person times Provid general environmental .
; i o hours)/ year protection education and training
Welfare and Charity Foundation and training
o 2013 2014 2015 2016 YongKong  Rectify noise produced Reduce noise produced by ] f "
Annual job item achievements achievements achievements achievements by flour mill Bran grinder to under 85 dB Rectify noise produced by Bran grinder °
) n Waste reduction Reduce waste produced Reduce waste from Styrofoam [ ]
Em.erger?cy ‘,""d. for famllles 832 households 870 households 1,162 households 920 households e e Impact on pollution Stack discharge from the cup noodle
nationwide in immediate need NT$ 8,563,200 NT$ 8,933,000 NT$ 13,134,560 NT$ 10,259,200 prevention line while processing frying °
Reduce cost on waste Cost is reduced by Discussion on recyclable waste ®
Visits to families nationwide 35 households 45 households 42 households 40 households disposal NT$100,000
in immediate need NT$ 6,480 NT$ 10,500 NT$ 12,600 NT$ 12,800 Reduced steam power by Impact on energy saved from box washing °
131 tons/ NT$1,500,000 machine using heat bump system
i Saved 111,367 MWh/ Impact on energy saved from cooling water
E\?irnegsslr(;lrlqcee for elderly people 22 households 21 households 20 households 20 households NT$378,647 Sysgem & J °
Saved 124,230 MWh/ Renew water chiller system allocated for
e 26 schools in o7 schookein 15400000 fist flaor with new receny convertor
o] [Undlies pronfes o sd poelk i Not performed Not performed Tainan (second TEGETD Ee Reduced steam power by Energy saved on steam sterilizer
remote areas in Tainan and Kaohsiung with half year) Kac;hsiung 325 tons/ NT$370,500 ®
less than 50 students NT$ 750,000 NT$ 1,720,000 L
' Xinshi Improve energy Saved 197,100 MWh/ .
Long-term empowerment plans for efficiency NT$ 670,140 Improved and updated main freezer ®
outstanding college students from low-income Saved 531,748 MWh/ E i ject hanging fi
Not perf d Not perf d NT$ 6,900,000 NT$ 2,365,000 , nergy saving project on changing freezer
families and long-term after-school programs ot periorme ot periorme NT$ 1,807,872 compressor from 300HP to 150HP *
for students in remote areas Saved 21,000 MWh/ Improved energy efficiency for freezer and PY
: : S NT$ 74,000 refrigerator on the first floor
CSR charity events with the participation of -\ ¢y 3¢/ 134 NT$ 2,608,515 NT$ 1,164,000 NT$ 1,230,000 Saved 30,588 MWh/ Integrate cooling tower system °
BU, foundations and other organizations NT$ 104,000
) Saved 98,024 MWh/ Pressurize dissolved air floating system
lc\lounr:rli)bel:tci);:seople benefitted by the 5,300 people 9,300 people 8,000 people 8,260 people NT$ 333,281 and reflux motor ¢
Total annual expenditure NT$ 10,605,679 NT$ 13,475,003 NT$ 20,696,383 NT$ 19,974,724
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GRI 4.0 index

General Disclosure

GRI4.0 Indicators Pages
Strategy and Analysis

G4-1  Statement from the most senior decision-maker 3-6
G4-2  Provide a description of key impacts, risks and opportunities 21-22

G4-3
G4-4
G4-5
G4-6
G4-7
G4-8
G4-9
G4-10
G4-11
G4-12

G4-13

G4-14

G4-15

G4-16

G4-17
G4-18
G4-19
G4-20
G4-21

G4-22

G4-23

Organizational Profile

Name of the organization 16
Primary brands, products and services 16-17
Location of the organization’ s headquarters 16
Number, and names, of countries where the organization operates 16
Nature of ownership and legal form 16
Markets served 16
Report the scale of the organization 16-17
Number of employees by employment type, contract and region 62
Percentage of employees covered by collective bargaining agreements 61
Organization' s supply chain 25-27

Report any significant changes during the reporting period regarding the

organization’ s size, structure, ownership, or its supply chain 77-78

The precautionary approach or principle addressed by the organization 22

List of externally developed economic, environmental and social charters,
principles, or other initiatives to which the organization subscribes or 17
which it endorses

List of memberships of associations (such as industry associations) and
national or international advocacy organizations in which the organization 17
has membership.

Identified material aspects and boundaries

List all entities included in the organization’ s consolidated financial statements ~ 77-78
Explain the process for defining the report content and the Aspect Boundaries 10-13
List all the material Aspects identified in the process for defining report content 10-13
For each material Aspect, report the Aspect Boundary within the organization 13

For each material Aspect, report the Aspect Boundary outside the organization 13

Report the effect of any restatements of information provided in previous reports.
And the reasons for such restatements

Report significant changes from previous reporting periods in the Scope and
Aspect Boundaries

Corresponding

Section and Notes

Words from the Chairman
& Words from the CEO

Risk Management

Overview of Company
Operations

Overview of Company
Operations

Overview of Company
Operations

Overview of Company
Operations

Overview of Company
Operations

Overview of Company
Operations

Overview of Company
Operations

Human Resource
Development

Human Resource
Development

Food Safety

About This Report

Risk Management

Overview of Company
Operations

Overview of Company
Operations

About This Report

Sustainable Management
Sustainable Management
Sustainable Management

Sustainable Management

No restatements had been
made

No change

GRI4.0 Indicators

Stakeholder engagement
G4-24  Provide a list of stakeholder groups engaged by the organization

Report the basis for identification and selection of stakeholders with

G4-25
whom to engage

Report the organization’ s approach to stakeholder engagement,

e including frequency of engagement by type and by stakeholder group

Report key topics and concerns that have been raised through
G4-27 stakeholder engagement, and how the organization has responded to
those key topics and concerns

Report profile

G4-28  Reporting period for information provided

G4-29  Date of most recent previous report

G4-30  Reporting cycle

G4-31  Provide the contact point for questions regarding the report or its contents

G4-32 GRI Content Index for ‘In accordance’ and an external assured

G4-33 Report the organization’ s policy and current practice with regard to
seeking external assurance for the report

Governance

G4-34 Report the governance structure of the organization

Ethics and Integrity

Describe the organization’ s values, principles, standards

G4-56 and norms of behavior

GRI 4.0 index

Corresponding

Pages :

9% Section and Notes
13 Sustainable Management
10 Sustainable Management
14 Sustainable Management
14 Sustainable Management

77-78  About This Report
77-78  About This Report
77-78  About This Report
77-78  About This Report
77-78  About This Report
89 Auditor’ s limited
assurance report
18-20  Corporate Governance
20 Corporate Governance
22 Risk Management
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Special Disclosure

Material Aspects

Economic

Performance

Procurement

Practice

Energy

Emission

Effluents
and Waste

Supplier
Environmental

Assessment

Labor Practices
Grievance

Mechanisms

Occupational
Health and
Safety

DMA and Indicator

Corresponding
Section and Notes

Overview of Company

DMA Disclosure on management approach 16-17 Operations
G4-EC1 Direct economic value generated and distributed 16 8verwgw O B
perations
GA-EC2 Financ.ial i.mpflicatiohs. énd other ris:ks and opportunitiesforthe  21-22 Ei?ﬁx:%ah%i’;‘g?nd
organization’ s activities due to climate change 43-45 Energy Management
DMA Disclosure on management approach 24-27  Food Safety
Percentage of purchased volume from suppliers
G4-FP1 compliant with company’ s sourcing policy. 26 Food Safety
Percentage of purchased volume which is verified as being in :
G4-FP2 accordance with credible, internationally recognized 40 gzag\%z:n el
responsible production standards, broken down by standard.
. 43-49 Climate Change and
DMA Disclosure on management approach - Energy Management
G4-EN3 Energy consumption within the organization 46 Climate Changeand
Energy Management
G4-EN6 Reduction of energy consumption 49 St angSant
Energy Management
DMA Disclosure on management approach 43-49 S}'gg;ij:ﬁgg:;ggt
G4-EN15 Direct greenhouse gas emissions (scope 1) 47 E::Z:;;ﬁj:i;g:;g:t
G4-EN16  Energy indirect greenhouse gas emissions (scope 2) 47 Erljgg;el\jgsgg:rzzgt
G4-EN19  Reduction of greenhouse gas emissions 49 E:g;;ﬁ&g:gg::\g:t
G4-EN21  NOx, Sox, and other significant air emissions 81 zggglecnginz;yl:gi;?:gon
DMA Disclosure on management approach 50-51  Waste Management
G4-EN22  Total water discharge by quality and destination 81 zggﬁieginéz;ylggg;]:gon
G4-EN23  Total weight of waste by type and disposal method 51 Waste Management
DMA Disclosure on management approach 24-27 Food Safety
GA-EN32 Persentage of new §upp||ers that were screened using % Food Safety
environmental criteria
Significant actual and potential negative environmental
G4-EN33 9 . PO -9 25-27  Food Safety
impacts in the supply chain and actions taken
DMA Disclosure on management approach 58-62 E':Vr;‘lggﬁ:stource
Total number and rates of new employee hires and Human Resource
GA4-LAL employee turnover by age group, gender and region 62 Development
Benefits provided to full-time employees that are not
. . Human Resource
G4-LA2 provided to temporary or part-time employees, by 59 Development
significant locations of operation
Return to work and retention rates after parental leave, Human Resource
G4-LA3 by gender 59 Development
DMA Disclosure on management approach 63-66 g]%cgzz;c;onal Health
Type of injury and rates of injury, occupational diseases, .
G4-LA6 lost days, and absenteeism, and total number of 64 OCdClle:;aPonal Health
work-related fatalities, by region and by gender and >atety
Ga-LAT Workers with high incidence or high risk of diseases 66 Occupational Health

related to their occupation

and Safety
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DEQH

Material Aspects

Supplier
assessment for

labor practices

Supplier Human
Rights

Assessment

Supplier
Assessment for
Impacts on

Society

Customer
Health and
Safety

Product and
Service

Labeling

Marketing

Communication

Healthy and
Affordable Food

DMA and Indicator

Pages

GRI 4.0 index

Corresponding
Section and Notes

DMA Disclosure on management approach 24-27 Food Safety
Percentage of new suppliers that were screened using
G4-LA14 : W s
labor practices criteria 26 Food Safety
G4-LA15  Significant actual and potential negative impacts 5.7 Food Safety
forlabor practices in the supply chain and actions taken
DMA Disclosure on management approach 24-27  Food Safety
AN Percenta.ge of n-ew.suppllers that were screened using 26 Food Safety
human rights criteria
Significant actual and potential negative human rights
Al impacts in the supply chain and actions taken 25-27  Food Safety
DMA Disclosure on management approach 24-27  Food Safety
Percentage of new suppliers that were screened using
G4-509 criteria for impacts on society 26 Food Safety
Significant actual and potential negative impacts on
G4-SO10  society in the supply chain and actions taken 25-27  Food Safety
. Ch inC
DMA Disclosure on management approach 35-40 Beﬁ;&i;n onsumer
el Percentage of significant product and service categories ; Change in Consumer
for which health and safety impact re assessed for 37-39  Behavior
improvement
Total number of incident of non-compliance with
G4-PR2 regulations and voluntary codes concerning the health 35 Regulatory Change
and safety impacts of products and services during their
life cycle, by type of outcomes
Percentage of production volume manufactured in sites
GA-FPS Fert|f|ec! by an mdepgndent third party according to 31-32  Food Safety
internationally recognized food safety management
system standards.
Percentage of total sales volume of consumer products, X :
G4-FP6 by product category, that are lowered in saturated fat, 37-38 geﬁg\%zn Consumer
trans fats, sodium and added sugars.
Percentage of total volume of consumer products, by
GA-FP7 production category, that contain increased nutritious 37.38 Change in Consumer
ingredients like fiber, vitamins, minerals, phytochemicals Behavior
or functional food additives.
DDMA Disclosure on management approach 35-40 Change I ETE i
Behavior
Type of product and service information required by the
organization' s procedures for product and service 36 i
G4-PR3 information and labeling, and percentage of significant (B:Zli;]\?i(;;n Consumer
product and service categories subject to such informa-
tion requirements
Total number of incidents of non-compliance with regula-
G4-PR4 tions and voluntary codes concerning product and service 35 Regulatory Change
information and labeling, by type of outcomes
G4-PR5 Results of surveys measuring customer satisfaction 37 Change in Consumer
Behavior
. Change in Consumer
DMA Disclosure on management approach 35-40 Beha\E/;ior
Total number of incidents of non-compliance with
regulations and voluntary codes concerning marketing 35 Regulatory Change
G4-PR7 communications, including advertising, promotion, and
sponsorship, by type of outcomes
35-40 Change in Consumer
DMA Disclosure on management approach Behavior
69-71 Health Protection
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Taiwan Stock Exchange
Corporate Rules Governy
the Preparution and Filing

of Corporate Social

Responsibility Reports
by TWSE Listed Companies
Requirements

Taiwan Stock Exchange Corporation “Rules Governing the Preparation and Filing of
Corporate Social Responsibility Reports by Listed Companies” (hereinafter referred to as
the “Rules” ) Article 4.1 Emphasized Disclosures and Summary of Information Assured

\[e} Subject Matter Information Pages Rules e} Subject Matter Information Pages Rules
Please refer to the total number of meeting from "Table of Numbers of Food ; For other products (excluding animal and aquatic feed), we have already
1 28 Article 1,1
Safety Meetings in 2016" on page 28. ! 15 established written or digital format traceability data from raw material 31 Article 1, 6
Please refer to the number of notifications, number of times that tracking was ferpiei 9 Giiigieling il e e i eel ros ek
> required, rate of completed tracking and percentage of product categories 35 Article 1, 1 Uni-President’ s laboratories have passed the TAF and TFAD certification for
affected from "2016 Food Safety Center Rapid Alarm (FSCRA) Numbers of 16 489 accredited items, including pesticide residues, animal drugs, heavy metals, 30 Article 1,7
Notification Table" on page 35. plasticizers, microorganisms, preservatives and nutrient components.
i 200 tfggretw(jzrs GtEonF\pIa(;n;cs fretgaéding gtrlclea\;\}abeliqgaEac? complaint Please refer to the accredited laboratories, Taiwan Food and Drug Administration
}c/va:s Inves Itga e” y de 00 | tac(iat);1 on'l1m| ie' t'e c.ar?.e ct>u kaw?\lrepeis 17 (TFDA) accredited items and Taiwan Accreditation Foundation (TAF) laboratory 30 Article 1. 7
3 drjrlir:g?hlenyz;r:?)e)floarz C(;:r?crITJFc)Ii(re\gethe isvr:steigggor?p Imisation tasks (Note 1) 28 Article 1,1 accredited items from “Taiwan Food and Drug Administration a (TFDA) and cel
it 1 @t TTes e meais o Gemelain i (msieremen: dadded bascd o Taiwan Accreditation Foundation (TAF) accredited items list” on page 30.
the discussion between the Fpod Safety Committee and departments which We have food safety laboratories in the Yongkang headquarter and Quality
affected 100% of the products in the company. Control Laboratories in all of the general plants. Our laboratories are ISO17025
As of the end of 2016, ol far to th fessional certificat i d certified. We have also achieved both the Taiwan Food and Drug Administration
S@rnie Eiel @ b [P (RS W) WAL [BIROSAIOINE @IS IEEMSES I . (TFDA) and the Taiwan Accreditation Foundation (TAF) laboratory
4 the total number of employees who have earned professional certificates or 29 Article 1,1 accreditations. Tests have been conducted for 204 major categories by the
licenses from "Table of 2016 Professional Certificates and Licenses" on page 29. laboratory, including general physical properties, chemical properties and food 29 Article 1.7
Please refer to the total number of production factories, number of factories 18 safety factor-related test items (489 items in the following table) by Quality LSS
5 inspected, percentage of factories inspected and products affected from "2016  37..37  Article 1,1 Management Division and Food Safety Center. The testing procedures do not
Level 2 Inspection Result Table" on page 31-32. only conform to TFDA/TAF accredllta}tlon requirements, but also to the
. L L . referenced methods defined by the Ministry of Health and Welfare, the Bureau
6 Please refer to the the total number of regulation identification cases initiated in . of Standards, Metrology & Inspection of the MOEA and other internationally
2016 from"Regulation Identification System Flowchart" on page 34. 34 Article 1,1 accepted test’ing methods (e.g. AOAC).
7 g/l?s:Iy thj geg}ilatpons agecllcEal}Ie to Unl—tPéelsldent iz I A UG, Fose) 34 Article 1, 2 Please refer to the abnormality rate of finished product and raw material from
atety and >anitation and its tnforcement RUles. 19 “Table of Finished Product and Raw Material Abnormality Rate in 2016" on 30 Article 1,7
Please refer to the provisions violated, main cause, penalty and corrective ) page 30.
8 measures from "2016 Violation Cases and Corresponding Corrective Actions 35 Article 1, 2
Table" on page 35. Please refer to the food safety control expenses, as a percentage of the
o ., . _ 20 entity’ s net operating revenue in the individual financial statements and 30 Article 1. 7
9 Please refer to the ratio in 2016 from “Use of the paper packaging material 40 Article 1. 3 expenditures on R&D and testing equipment from “Table of Food Safety rticle 1,
certified by the Forest Stewardship Council (FSC)" on page 40. ! Control Expenses in 2016" on page 30.
Please refer to the progress of 84 certified product lines and the ratio of certified ; " " . .
10 produtpoduced f echprodet e o o prodetprodcedofsachrodoct 31 Artce 1, 4 During 2016 we completed e auding o 7 fiated companies ich are
line from “Annual Food Production Line Certification Table 1" on page 31 21 Industrial Corp. (Santa Cruz), President Pharmaceutical Corp., President Nisshin 33 Volunt
. . . . . . . n r
17 Please refer to the 5022000 and FSSC22000 received by each plant and certified Article 1. 4 Corp., President Kikkoman Inc..and Tait Marketing & Distribution Co., Ltd. Please oluntary
items from “Annual Food Production Line Certification Table 2" on page 32. 32 ructe L, rDei];eg;rr;?n" Foonop(jazzfgy System Evaluation Audit Item of Affiliated Enterprise
12 Please refer to CSR report page 26 a. Onsite evaluation and the evaluated items 26 Article 1.5 ) . o
of suppliers, ratios of onsite evaluations and results of onsite evaluations. ! For 2016 Inspection performed by Quality Management Division, please refer to
: _ . . . 22 b. Inspection performed by Quality Management Division and results for
Since last year, onsite evaluations of overseas suppliers and foreign upstream numbers of suppliers inspected, numbers of inspection performed and types of 27 Voluntary
13 raw material vendors of existing trading firms were added. Total of 147 26 Article 1, 5 defects found on page 27.
suppliers were evaluated and all received passing score. : :
o . For 2016 Audits performed by the Food Safety Audit Team, please refer to c.
As of the end of 2016, we have completed the traceability implementation of Audits performed by the Food Safety Audit Team and results for numbers of
228 products in compliance with Regulations Governing Traceability of Foods 23 suppliers audited, numbers of audited performed and types of defects found 27 Voluntary
and Relevant Products, which represent 46.91% of our entire product offerings on page 27.
14 (excluding animal and aquatic feed). All products that required implementation -
of traceability system based on regulations were 100% completed. Complete 31 Article 1,6 24 Please refer to the total number of training hours and the total number of 29 Voluntar
data from our traceability system has been uploaded to the Ministry of Health trainees in 2016 from “Food safety education and training chart” on page 29. u y
and Welfare's "Food Traceability Management System" - i - i —
(http://ftracebook.fda.gov.tw). Please refer to the page provided for each subject matter for its reporting criteria.

2016 Uni-President CSR Report . g
. 87 T ﬂ E
List eq

Uni-President Enterprises Corporation 88 .




.89

pwc &

HHA RS

F AR R 16009017 &
R AERL] o8

AR ERRGARGE (STH 08 ) 286 RETRRE 106 £4
PREETREREE (TR T TERET ) MY 2 a i RiTaE
FUFAARCRENTF - BB R RH SRS -

HERAFTRARELSR

HM FRoOMBERBE G FER#E TS S oot (T of
BEEW, DAY FodRHI0FRR TN ERS SR £ Az " LF
cEAmERYRCEHENEHSEREMNE  FoGd— BT masgERe
s AR Wi REe RS TNy -

FHERZHE

HoddEREEElAAtmES LA s HSEN 100 ESddNehstn
Hihok 54t EME FhlMAa - FMARE TR EER 100 FEid T8
ERERHNBESEATTE = RF -

MEAR=E

FUFEARGRWRELN2WE—K "HRB eHMB TN G BN HEE

P HHEROTAMTES LI URRNERFALTFTAME TS DH REMY

Efﬁﬁf#ﬁniﬁf’ﬁiiﬁiitﬁi - HAE RS - AR HRE 105 £ H4d
FAEA G W AR B R ) P A0 e o s T W e B T A

NEARZFIPALTFHAE

FPREAAR MmO Bt N E P Mt LS
BB EARHAEE - PEER - FREHVAERELAF 258 -HEAR
EER -

AAAAEH R TR FHEEET AT o Bt ads
AHEMAE 2Rl REELER - S LR AmERES MM S 2 AR
#

ki

Auditor's limited

l assurance report

pwc FiR

AT A Tkl
FRBE LA EEERO TN 2 FO8 TR RE  HiTza s i
o MMeHibd HERSE

o HERRHA R R A R BT O R L 6 W W R
g 1 0 9 T A 48

o KAt DGR A AT SHr RGBT RS e B0 BERE RN
AR RLHR AT TReR S 2R

LHMTEFs LN EMEARZ R E RN LMo 15 055 T &
SEAFRW R M LR ST AT - SR MRS R R
AR -ARAEmii RS2 As AR tSEgEzsddrn e
Bard - FRAGAARA ARG E S mREFE -

EAN L

FAREFAGEMAFAHEEFI - AT LISt E P AR =Y -
et i - EAM A E AR WA o R 8 e 48 5] 2 {10 ] i

RS

iR M ARZ R AR EAR RS SERFasme X
FrEERERIER A F AR LI ZEF

R
Woardleasraifd LT zfiE HAEERES S ad

%&gﬁﬁ#mﬁmiﬂ5£1a%t-#ﬂ#nﬂﬁ$anm#ﬁmimmﬁﬁﬁi
{2 FiE -

v # 1 6

@it *Eﬁ,ﬁ%ifjg_

R EE LODG #F

R SR PricewaterhouseCoapers, Triwan
17012 SEC {2 S AR B — PR332 7R - 27F, 333, Keelung Road, Sec. 1, Xinyi Dist,, Toiped Gity 11012, Taiwan
T +H80 (2) 2720 GoAG, 1+ BRG [2) 2757 A7), WAL T ot

2016 Uni-President CSR Report [i?s
Auditor's limited assurance report =

Uni-President Enterprises Corporation 90 '



5 th, F+EIE W R K@

We for the life the life for us



